Request for Proposal
for
Setting up of Electric Vehicle (EV) Charging Stations in Bhopal
under Public-Private Partnership Model

Bhopal Smart City Development Corporation Ltd.

Kalibadi Rd, Near Natraj Petrol Pump,
Sector A, Berkheda

Bhopal, Madhya Pradesh 462023
Tel: (0755) 2477770

Website: www.smartbhopal.city




REFP for Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private Partnership Model

Disclaimer

The information contained in this Request for Proposal document (“RFP”) whether subsequently
provided to the bidders, (“Bidder/s”) verbally or in documentary form by Bhopal Smart City
Development Corporation Limited (henceforth referred to as “BSCDCL” in this document) or any of its
employees or advisors, is provided to Bidders on the terms and conditions set out in this RFP document

and any other terms and conditions subject to which such information is provided.

This RFP is not an agreement and is not an offer or invitation to any party. The purpose of this RFP is to
provide the Bidders or any other person with information to assist the formulation of their financial
offers (“Bid”). This RFP includes statements, which reflect various assumptions and assessments arrived
at by BSCDCL in relation to this scope. This RFP document does not purport to contain all the
information each Bidder may require. This RFP document may not be appropriate for all persons, and it
is not possible for the Chief Executive Officer, BSCDCL and their employees or advisors to consider the
objectives, technical expertise and particular needs of each Bidder. The assumptions, assessments,
statements and information contained in the RFP documents, may not be complete, accurate, adequate
or correct. Each Bidder must therefore conduct its own analysis of the information contained in this RFP

and to seek its own professional advice from appropriate sources.

Information provided in this RFP document to the Bidder is on a wide range of matters, some of which
may depend upon interpretation of law. The information given is not intended to be an exhaustive
account of statutory requirements and should not be regarded as a complete or authoritative statement
of law. BSCDCL accepts no responsibility for the accuracy or otherwise for any interpretation of opinion

on law expressed herein.

BSCDCL and their employees and advisors make no representation or warranty and shall incur no
liability to any person, including the Bidder under law, statute, rules or regulations or tort, the principles
of restitution or unjust enrichment or otherwise for any loss, cost, expense or damage which may arise
from or be incurred or suffered on account of anything contained in this RFP or otherwise, including the
accuracy, reliability or completeness of the RFP, and any assessment, assumption, statement or
information contained therein or deemed to form part of this RFP or arising in any way in this selection
process. BSCDCL also accepts no liability of any nature whether resulting from negligence or otherwise
howsoever caused arising from reliance of any Bidder upon the statements contained in this RFP.
BSCDCL may in its absolute discretion, but without being under any obligation to do so, can amend or
supplement the information in this RFP. The issue of this RFP document does not imply that BSCDCL is
bound to select a Bidder or to appoint the Selected Bidder (as defined hereinafter), for implementation
and reserves the right to reject all or any of the Bidders or Bids without assigning any reason

whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and submission of its Bid
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including but not limited to preparation, copying, postage, delivery fees, expenses associated with any
Proof of Concept (PoC), demonstrations or presentations which may be required by BSCDCL or any
other costs incurred in connection with or relating to its Bid. All such costs and expenses will remain
with the Bidder shall not be liable in any manner whatsoever for the same or for any other costs or other
expenses incurred by a Bidder in preparation for submission of the Bid, regardless of the conduct or

outcome of the selection process.
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1. Disclaimer

The information contained in this Request for Proposal document (“RFP”) whether subsequently
provided to the bidders, (“Bidder/s”) verbally or in documentary form by Bhopal Smart City
Development Corporation Limited (henceforth referred to as “BSCDCL” in this document) or any of
its employees or advisors, is provided to Bidders on the terms and conditions set out in this RFP
document and any other terms and conditions subject to which such information is provided.

This RFP is not an agreement and is not an offer or invitation to any party. The purpose of this RFP
is to provide the Bidders or any other person with information to assist the formulation of their
financial offers (“Bid”). This RFP includes statements, which reflect various assumptions and
assessments arrived at by BSCDCL in relation to this scope. This RFP document does not purport to
contain all the information each Bidder may require. This RFP document may not be appropriate
for all persons, and it is not possible for the Chief Executive Officer, BSCDCL and their employees or
advisors to consider the objectives, technical expertise and particular needs of each Bidder. The
assumptions, assessments, statements and information contained in the RFP documents, may not
be complete, accurate, adequate or correct. Each Bidder must therefore conduct its own analysis of
the information contained in this RFP and to seek its own professional advice from appropriate
sources.

Information provided in this RFP document to the Bidder is on a wide range of matters, some of
which may depend upon interpretation of law. The information given is not intended to be an
exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. BSCDCL accepts no responsibility for the accuracy or otherwise for
any interpretation of opinion on law expressed herein.

BSCDCL and their employees and advisors make no representation or warranty and shall incur no
liability to any person, including the Bidder under law, statute, rules or regulations or tort, the
principles of restitution or unjust enrichment or otherwise for any loss, cost, expense or damage
which may arise from or be incurred or suffered on account of anything contained in this RFP or
otherwise, including the accuracy, reliability or completeness of the RFP, and any assessment,
assumption, statement or information contained therein or deemed to form part of this RFP or
arising in any way in this selection process.

BSCDCL also accepts no liability of any nature whether resulting from negligence or otherwise
howsoever caused arising from reliance of any Bidder upon the statements contained in this RFP.
BSCDCL may in its absolute discretion, but without being under any obligation to do so, can amend
or supplement the information in this RFP.

The issue of this RFP document does not imply that BSCDCL is bound to select a Bidder or to
appoint the Selected Bidder (as defined hereinafter), for implementation and reserves the right to
reject all or any of the Bidders or Bids without assigning any reason whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and submission of
its Bid including but not limited to preparation, copying, postage, delivery fees, expenses associated
with any Proof of Concept (PoC), demonstrations or presentations which may be required by
BSCDCL or any other costs incurred in connection with or relating to its Bid. All such costs and
expenses will remain with the Bidder and BSCDCL shall not be liable in any manner whatsoever for
the same or for any other costs or other expenses incurred by a Bidder in preparation for
submission of the Bid, regardless of the conduct or outcome of the selection process.
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2. Important Dates

S.No.  Activity Deadline
1 Release of RFP 13-07-2023 from 18:00 hrs
27-07-2023 till 15:00 hrs to be conducted Virtually
) Pre bid meeting Link shall be shared separately.
Bidders shall have to post queries by email to
bscdcl@smartbhopal.city
Bidders shall have to post queries by email to
3 Last date of receipt of queries on RFP | bscdcl@smartbhopal.city on or before 27-07-2023
till 17:00 hrs
4 BSCDCL’s response t_o the queries / 31.07-2023
request for clarification
5 Last date for submission of RFP 14-08-2023 up to 17:00 hrs
documents

Bhopal Smart City Development Corporation Limited
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3. Definitions & Abbreviations

In construing these general conditions and specification the following words shall have the

meaning here in assigned to them unless there is something in the subject or the context in

consistent with such constructions.

# Term Definition

1. Agreement The contract agreement to be signed between the successful
bidder and BSCDCL including all attachments, appendices, all
documents incorporated by reference thereto together with
any subsequent modifications/changes/corrigendum’s, the
RFP, the bid offer, the acceptance and all related
correspondences, clarifications, presentations.

2. Applicable Law Applicable Law means the laws and any other instruments
having the force of law in the State of Madhya Pradesh
and/or by The Central Government of India as they may be
issued and enforced from time to time.

3. Applicable Permits All clearances, permits, authorisations, consents and
approvals required to be obtained or maintained by the
respective Parties under the Applicable Laws

4. Authority BSCDCL

5. Authorized Any person/ agency authorized by either of the parties

Representative/
Agency

6. Bidder The use of the term “Bidder” in the RFP means the Single
Service Provider / firm or the consortium of firms not
exceeding Three members, who participate in the bidding
process.

7. Contract Referred to as document “Draft Concession Agreement” and
subsequent conditions covered in this RFP.

8. Corrupt Practice The offering, giving, receiving or soliciting of anything of
value or influence the action of a public official in the process
of contract execution

0. Default Notice The written notice of Default of the Contract issued by one
Party to the other in terms hereof

10. PCS Public Charging Station

11. EMD Earnest Money Deposit (EMD) is a specific form of deposit

made by the Bidder to participate in the tendering process.
The deposited amount will be refunded to the bidders,

Bhopal Smart City Development Corporation Limited
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Term

Definition

without any interest.

12.

Fraudulent Practice

A misrepresentation of facts in order to influence a
procurement process or the execution of a contract and
includes collusive practice among bidders (prior to or after
bid submission) designed to establish bid prices at artificial
non- competitive levels and to deprive BSCDCL of the benefits
of free and open competition

13.

Gol

Government of India

14.

ICCC

Integrated Command and Control Center

15.

Implementation Period

The period from the date of signing of the Contract and up to
the inauguration or Go-Live of the System.

16.

Lol

Letter of Intent, which constitutes the intention of the
BSCDCL to place the Work Order with the Successful Bidder.

17.

Nodal Officer

Official appointed by Authority for monitoring of this project

18.

Service Provider

The entity/company providing the PCS (Public Charging
Stations) i.e. EV Chargers including services / executing the
project under the Contract and is used synonymous with
bidder/successful bidder/service provider /concessionaire/
operator

19.

Period of Contract

Period starting with the installation, procurement,
commissioning of all hardware & software for Charging
Stations ordered as per the scope of work for the Bhopal
Smart City Development Corporation Limited

20.

Performance
Guarantee/Security

Performance Guarantee/ security shall mean the deposit
made by the successful bidder, in the form of Demand
Draft/Bank Guarantee. Performance Guarantee in the form of
a bank guarantee shall be irrevocable and valid for the entire
Contract period and an additional period of 90 days
thereafter.

21.

Request for Proposal

The detailed notification seeking a set of solution(s),
services(s), materials and/or any combination of them

22.

Site

The location(s) for which the Contract will be signed and
where the Charging Station shall be provided as per Contract

23.

Service

Provision of Contracted service viz., supply, installation
operation and maintenance of Electric Vehicle Charging

Bhopal Smart City Development Corporation Limited 11| Page
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# Term Definition

Stations under Public Private Partnership

24. Subcontractor Any natural person, private or government entity or a
combination of the above to whom any part of the goods to be
supplied or execution of any part of the related services is sub
contracted by the service provider.

25. Third Party Agency Any agency, if/as appointed by BSCDCL for monitoring the
project during commissioning and operation.

26. Termination Notice The written notice of termination of the Contract issued by
one party to the other

27. Transfer Date The completion date of project, transfer of assets to Authority
shall be done on that date.

28. Work order A formal order issued by BSCDCL to the successful bidder

covering delivery timelines, Service Level Agreement and
other terms and conditions
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4. Notice for Inviting Request for Proposal

Bhopal Smart City Development Corporation Ltd (BSCDCL) intends to set up EV Charging

Infrastructure under Public-Private Partnership Model in Bhopal at various locations.

BSCDCL invites Request for Proposal (RFP) from the interested parties for Locating Identification,
Installation, Operation and maintenance of EV Charging Stations to be setup in Bhopal City under

Public-Private Partnership Model.

The interested bidders may download the RFP document from 14/08/2023 at 17.00 hours

Last date of submission is 14/08/2023 at 17.00 hours. Details of Eol can be viewed on

https://mptenders.gov.in/
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5. Factsheet

S. No.

Item

Description

. Name of the | Setting up of Electric Vehicle (EV) Charging Stations in Bhopal
Assignment under Public-Private Partnership Model

. Method of Selection Technically Qualified by Highest revenue Share (H1) to BSCDCL

. Availability of RFP | https://mptenders.gov.in
Documents

. RFP date 13-07-2023 from 16:00 hrs

. RFP Number 276/BSCDCL/2023

Pre-Bid meeting

27-07-2023 from 15:00 Hrs to be conducted Virtually
Link shall be shared separately.
Bidders shall have to post queries by email to

bscdcl@smartbhopal.city

Last date and time for
submission of Proposal
(Proposal Due Date)

14-08-2023 up to 17:00 hrs

On-line on e-procurement Portal: https://mptenders.gov.in

Last date for receiving
clarifications

27-07-2023 up to 17:00 hrs.

Mode of Bid Submission
along with EMD & Bid
fee

Online through eProcurement system

EMD & and Tender cost should be submitted online

Date, time and venue of
opening of
qualification
technical proposals on
e-procurement
platform

Pre-
and

15-08-2023 up to 17:00 hrs.
Venue:

Bhopal Smart City Development Corporation Limited, Kalibadi
Rd, Near Natraj Petrol Pump, Sector A, Berkheda, Bhopal,
Madhya Pradesh 462023

Date, time and Venue of
opening of financial
proposal

To be intimated to the technically qualified bidders at a later
date

Bid Processing Fee
/Cost of tender
document (Non-
refundable)

Rs. 5,000/- (Rs. Five Thousand only) Inclusive of applicable GST
& taxes is payable Online Payment through MP E-Tenders Portal

Bhopal Smart City Development Corporation Limited
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S. No. Item Description

. Bid Security / EMD | Rs 2,00,000/- (INR Two Lakh only)

(Refundable) The EMD is payable Online Payment through MP E-Tenders
Portal.
. For any enquiries and | CEO, Bhopal Smart City Development Corporation Limited
clarifications, please Contact- (0755) 2477770
contact:

Email: bscdcl@smartbhopal.city

. Validity of the Proposal | Bidder proposals shall remain valid for a period of 90 days from
last date of submission of Bid.

Important Note: Proposals/Bids submitted without Bid processing fee and Bid Security/EMD shall

summarily be rejected.
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Section - 2

Instruction to Bidder
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6. Section 1 - Project Profile

6.1. Project Background

The Bhopal Smart City Development Corporation Limited (BSCDCL) is committed to transforming
Bhopal into a sustainable and technologically advanced city. As part of this vision, BSCDCL
recognizes the increasing need for electric vehicle (EV) infrastructure to support the transition
towards a greener and cleaner transportation system. To address this need, BSCDCL intends to

install EV charging stations at two strategic locations within Bhopal City.

Electric vehicles are gaining popularity worldwide due to their environmental benefits, reduced
reliance on fossil fuels, and advancements in battery technology. As the adoption of EVs continues
to grow, the availability of adequate charging infrastructure becomes crucial. The installation of EV
charging stations in Bhopal aligns with the global trend and Indian vision towards sustainable
mobility and supports the Indian government's initiatives to promote electric vehicles and reduce

greenhouse gas emissions.

Bhopal City, the capital of Madhya Pradesh, is a major urban center with a growing population and
an increasing number of vehicles on its roads. As the demand for EVs rises, it is imperative to
establish a reliable and convenient charging infrastructure to facilitate the smooth operation of
electric vehicles and encourage their adoption in the region. The strategic placement of charging
stations in Bhopal will provide essential charging facilities to EV owners, enhance their confidence

in EV usage, and contribute to reducing air pollution and carbon emissions.

The Bhopal Smart City initiative, led by BSCDCL, aims to leverage cutting-edge technologies and
smart solutions to improve the quality of life for its residents. The installation of EV charging
stations is an integral part of this larger goal, as it addresses the pressing need for sustainable
urban transportation options. By encouraging the use of electric vehicles, BSCDCL seeks to create a
cleaner and more livable city for its citizens while fostering economic growth and supporting local

industries involved in EV manufacturing and related services.

To ensure the successful implementation of this project, BSCDCL is seeking proposals from
qualified and experienced contractors or service providers on Public Private Partnership Model.
The selected vendor will be responsible for designing, supplying, installing, and maintaining the EV
charging stations at the identified locations in Bhopal City. The project aims to establish a robust
and user-friendly charging infrastructure that meets the requirements of electric vehicle owners,

while adhering to industry standards and best practices.

Through the installation of EV charging stations, BSCDCL envisions a future where sustainable
transportation becomes the norm, benefiting the environment, improving air quality, reducing
carbon emissions, and enhancing the overall quality of life in Bhopal City. The successful
implementation of this project will contribute to Bhopal's status as a leading smart city and serve as

a model for other urban centers in India to follow suit in their efforts towards sustainable mobility.
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6.2. About Bhopal Smart City Development Corporation Limited

Bhopal is among the first 20 cities selected in first round of smart cities challenge under
Government of India’s (Gol) smart cities mission (SCM) to implement the smart city proposal
(SCP). In this context, Bhopal has incorporated a special purpose vehicle (SPV) - Bhopal Smart
City Development Corporation Limited (BSCDCL) (the “Authority”) to plan, design, implement,
coordinate and monitor the smart city projects in Bhopal. BSCDCL is a company incorporated
under Indian Companies Act 2013 with equal shareholding from Madhya Pradesh Urban
Development Company Limited (MPUDCL) on behalf of Government of Madhya Pradesh
(GoMP) and Bhopal Municipal Corporation (BMC).

6.3. About the Project

Bhopal Smart City has been the flagbearer of Innovative and impactful projects for our citizens
and has been a role model for other Smart Cities across the Country. We are amongst the top-
performing and ranked the city as per the Ministry of Housing and Urban Affairs under Smart
Cities Mission. Continuing our legacy, Bhopal Smart City is planning to design a new project on
Public-Private Partnership to Locate, Install, Commission, Operate, and Maintain the Electric
Vehicle Charging Station Infrastructure at selected locations in the city as a support and

infrastructure backbone for the Electric Vehicles for the people.

In this regard proposals (as prescribed in this RFP) have been invited from prospective bidders to
set up EV charging infrastructure in Bhopal City on Public Private Partnership Model (Design,

Built, Finance, Own, Operate & Transfer Model) .

6.4. Project Objective

1. Facilitate the adoption of electric vehicles: The primary objective of this project is to
encourage the adoption of electric vehicles in Bhopal City by providing convenient and
accessible EV charging infrastructure. The installation of charging stations at strategic locations
will alleviate range anxiety and promote the use of EVs as a viable and sustainable
transportation option.

2. Reduce carbon emissions and air pollution: By promoting the use of electric vehicles, the
project aims to significantly reduce carbon emissions and improve air quality in Bhopal City.
Electric vehicles produce zero tailpipe emissions, leading to a substantial reduction in harmful
pollutants such as particulate matter and greenhouse gases.

3. Enhance the charging infrastructure network: The project aims to establish a robust and
efficient charging infrastructure network by installing EV charging stations at two designated
locations. This will contribute to the overall expansion of the city's EV charging infrastructure,
ensuring adequate coverage and availability for electric vehicle owners.

4. Foster sustainable urban development: The installation of EV charging stations aligns with
the larger goals of sustainable urban development and smart city initiatives. By promoting
clean and green transportation options, the project contributes to a more environmentally
friendly and livable city, supporting Bhopal's vision of becoming a sustainable and
technologically advanced urban center.
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5. Support local industries and job creation: The project will create opportunities for local
industries involved in EV charging station manufacturing, installation, and maintenance. By
engaging local vendors and service providers, the project aims to stimulate economic growth,
create jobs, and foster the development of a robust ecosystem around electric mobility.

6. Ensure compliance with industry standards and best practices: The project emphasizes the
importance of adherence to industry standards and best practices in the design, installation,
and maintenance of EV charging stations. This objective ensures that the charging
infrastructure is safe, reliable, and interoperable, providing a seamless experience for EV
owners and promoting consumer confidence in electric vehicles.

7. Serve as a model for replication: The successful implementation of this project will serve as a
model for other cities and urban centers in India that are looking to establish their own EV
charging infrastructure. By documenting and sharing best practices, lessons learned, and
project outcomes, BSCDCL aims to inspire and support similar initiatives nationwide,
contributing to the larger goal of sustainable transportation across the country.

7. Section 2 - Scope of Work

7.1.  Scope of Contract

The Scope of Work for the Service Provider shall be as under:

Service Provider shall be responsible for Identification, Survey, Installation, Operation and
Maintenance of EV Charging Stations for the designated lease period as per parameters laid down
in any section of this tender document at the identified locations in Bhopal City. Survey to be done
by operator either by themselves or if requited Joint survey with authority, approval for each

location in writing to be taken from authority before installations.

Designated area on each location will be provided to the Service Provider for installation, operation
and maintenance of the EV charging stations. Applicable taxes related to land and property shall be

paid by the Concessionaire to local authorities.

The Service Provider will ensure that the charging infrastructure is accessible 24x7 for the
consumers and the safety and security of the premises will be the responsibility of the Service

Provider

No additional commercial activity other than charging of Electric Vehicles and Advertisement will
be allowed at the concessional location. Operator to bear any taxes levied by BMC for
advertisement board charges, content of advertisement should not be objectionable. Else operator

will be responsible for any litigations

The safety and security of the vehicles that are utilizing the charging facility will be the
responsibility of the Operator. Concessionaire shall indemnify BSCDCL related to all kind of third

party claims with respect to project.

The chargers in the identified PCS shall be installed and commissioned within 90 days of signing of

the concession agreement.
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il.

iil.

iv.

Vi.

The Service Provider must apply for an electrical connection within 2 days of the signing of the
concession agreement. The DISCOMS must provide requisite connections as mandated by the Grant
of connectivity DERC (Supply Code and Performance Standards) Regulations, 2017 as amended
from time to time. BSCDCL takes no responsibility of the Electricity Connection required for the EV

Chargers. Concessionaire is completely responsible for taking the required electric connection.

7.2. Description and Plans

Bidder to submit detail descriptions and operational plans along with the proposal submission.

Specifications of EV chargers type as per the safety standards and norms.

Description of pricing structure, fare rates to be made applicable including subscription fees/
membership fee/ security deposit divided into three categories Premium, Standard and Basic.
Daily, Weekly, Monthly, Half-yearly and Yearly plans for system maintenance, EVS
infrastructure components. All the applicable reports as per the milestones shall be submitted
by the bidder.

Strategy and plan to address customer grievances specify with timeframe

Marketing and targeted outreach plan.

Submit description and breakup of project finance planned for 10 years (i.e. Capex, Opex and
Revenue details). Highlight the Cost per EV Charging Station based on Specifications

mentioned in Clause 4.0.

7.3. EV Chargers

BSCDCL has identified two Locations for the installation of Public EV Chargers. Each location has

been proposed with the following charger types.

# Charger Type Chargers

1 ChadeMo/CCS - Fast Charger 50kW 3
2 Bharat DC - 001 15kW 1
3 Bharat AC- 001 10kW 1

Total 5

e Application, deployment and maintenance of Required Electrical Connection shall be the
responsibility of the Service Provider only. Required Communication with DISCOMs shall be
done by Service Provider.

e Service Provider is free to the required Charger connector type for deployment based on
their due diligence complying the city level requirements.

o The specifications mentioned in clause No. 7.16 of this RFP are suggestive and as per
Guidelines by Ministry of Power Notification vide No. 12/2/2018-EV dated 1st Oct. 2019 on
the subject “Charging Infrastructure for Electrical Vehicles - Revised Guidelines and
Standards-reg” and CEA (Measures relating to Safety & Electrical supply) Regulations 2010
and their amendments from time to time. However the Service Provider is free to propose
solutions based on city requirements post approval from Authority.
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e Number of chargers per location may be augmented (increased or decreased) with respect
to requirements based on city demand assessments time to time subject to approval from
Authority.

7.4. Location of PCS

The BSCDCL intends to set up EV chargers in 2 locations having 5 Charging Points per Location and
the same shall be finalized after discussion with the Service Provider, DISCOMS and stakeholders (if

any).

Location 1: BMC Parking near Hotel Ranjit Lake View

BMC Parking Near Ranjit Lake View
R,

~ 2
"‘-M‘

=

Location 2: Near MLCP, MP Nagar
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Maximum Area to be provided at each location for the installation of Chargers shall be

maximum upto 650 Sq. Ft.

Locations for setting public charging stations (PCS) will be allotted on concessional basis initially
for a Lease Period of ten years with clearly demarcated service level agreements. The Lease Period
can be further extended for another 60 Months based on mutually agreed terms between BSCDCL

and the Service Provider.

Please be noted that area of 650 Sq. Ft. has been proposed for 5 Charging Stations at each location.
During the implementation phase, if the number chargers has been increased or reduced by the

Concessionaire, then proportionate area shall also be augmented.

The project has been designed only for two site only. There shall be no change or addition in

location in any case whatsoever.

Tentative Locations: The RFP acknowledges that tentative locations have been identified for
the installation of EV charging stations within Bhopal City. However, it is essential to note that
these locations are subject to change based on feasibility assessments, stakeholder
consultations, and any unforeseen circumstances that may arise during the implementation
phase.

Flexibility in Site Selection: The selected vendor must demonstrate flexibility and adaptability
in the site selection process. The vendor should be prepared to work closely with BSCDCL and
relevant stakeholders to finalize the most suitable locations for the EV charging stations, taking
into consideration factors such as accessibility, demand analysis, urban planning regulations,
and input from local authorities.
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Feasibility Studies: The vendor will be responsible for conducting feasibility studies for
potential charging station locations. These studies should assess the technical viability,
electrical infrastructure requirements, environmental impact, and cost considerations
associated with each location. The findings of these studies will inform the final selection of
charging station sites.

Stakeholder Consultations: The vendor is expected to engage in comprehensive stakeholder
consultations during the site selection process. This includes consulting with BSCDCL, local
authorities, utility companies, transportation agencies, and other relevant stakeholders to
gather input, address concerns, and ensure a collaborative decision-making process.

Approval and Permits: The selected vendor will be responsible for obtaining all necessary
approvals, permits, and licenses required for the installation of EV charging stations at the
finalized locations. This includes complying with local regulations, building codes, electrical
standards, and any other applicable legal requirements.

Variations in Locations: The RFP acknowledges that the final locations for the EV charging
stations may vary from the tentative locations initially identified. The selected vendor must be
prepared to accommodate such variations and adjust their plans accordingly while ensuring
that the charging infrastructure is strategically positioned to meet the needs of electric vehicle
owners in Bhopal City.

Reporting and Documentation: The vendor will be required to maintain accurate records and
documentation throughout the site selection process. This includes documenting the reasons
for any changes in location, providing detailed reports on feasibility studies, stakeholder
consultations, and obtaining all necessary permits and approvals. These records will serve as
valuable documentation for transparency, accountability, and future reference.

Compliance with Standards and Guidelines: The vendor must adhere to relevant industry
standards, guidelines, and best practices for the installation of EV charging stations. This
includes compliance with electrical safety standards, interoperability requirements,
accessibility guidelines, and any other applicable technical specifications.

After the installation of stations, it is identified that the demand is low at a particular location
then the station location can be relocated to another location after identifying space availability
and approval by BSCDCL at the cost of Service Provider. In case of relocation of the Station, the
Electric Connection required shall be borne by Service Provider only.

7.5. Concession Period

The Concession agreement will be initially valid for a period of 120 months from the date of
operationalization of all mandates. The Concession Period can be further extended for another 60
months based on mutually agreed terms between BSCDCL and the Service Provider. Upon the end
of the Concession period, the Service Provider shall handover the project site in as it condition. This
shall be considered as a part of exit management clauses.
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7.6.Implementation Plan

The project is planned in the following manner:

Implementation Plan/Activities Timeline

Letter of Intent/Project Award (LOI) TO
Agreement Signing T1
Impl tati Installation & C issioni f Public EV

mplementation | Insta .a ion . omm%ssmr%lflgo u. ic T2=T1+90 days
Phase Charging Stations at identified locations
Operations & Full-fledged operation and maintenance of the
Maintenance project for the project duration of 10 years T2+10 Years
Phase post Implementation Phase.

Where TO = date of issue of LOI

Service Provider shall be paying to BSCDCL against the quarterly revenue generated from the
project. Please refer to Section 7.14 - Revenue Share for better understanding of the cost and
components.

BSCDCL may ask the bidder for deployment of additional EV Chargers at other locations from the
augmentation perspective. BSCDCL or the approving authority shall not liable to pay any amount to
the Service Provider for the added Chargers. Service Provider shall be liable to pay the revenue
share upon the added EV Chargers to BSCDCL for the approved project tenure.

The Additional Infrastructure should be supplied, installed, operated and managed by the Service
Provider and revenue hence generate should be shared with the Authority for the agreed upon
period.

7.7.Advertisement space

From the perspective of Financial Sustainability of the Project, Service Provider shall be allowed to
install advertisement board (static) of maximum upto 120 Sq. Ft. with dimension maximum upto
4Feet Height by 30 Feet Width at each charging location.

The Service Provider shall be allowed to subcontract the Advertisement Media space.
However, it is to be noted that revenue generated through Advertisement Space outsourcing
should be informed to BSCDCL.

Apart from the Advertisement Space of 120 Sq. Ft. Per Location, the space for BSCDCL logo, branding
and noticeboard for system user information infographics can be considered separately by the
Service Provider. Designs and specifications for Logo of BSCDCL shall be provided by the Authority
(as per labelling Strategy norms). It is recommended that Revenue from Advertisement is only from
the Financial Self Sustainability perspective. At any point of the project operations, if it is observed
that Service Provider is not adhering to the Service Level Agreements and only focusing on the
Advertisement Revenue, then BSCDCL holds the authority to terminate the Service Provider in
any/all conditions whatsoever.

Additionally, the maximum space for Advertisement Media shall not go beyond 120 Sq. Ft. including
the front and back panel of Advertisement Board at any condition whatsoever.
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The advertisement board property hence installed by service provided and used for the
advertisement shall belong to BSCDCL in all cases whatsoever. There shall be no amendment in the
advertisement space sizes at the locations.

Please be noted that Authority is not accountable if Service Provider don’t get any advertisement
revenue from the boards. It is requested to conduct a due diligence beforehand.

Post completion of the Contract Period, the Advertisement Panels hence installed at the Charging
Locations shall be under the ownership of BSCDCL and Service Provider would have to transfer all
the rights for operations and management of the Advertisement Panels within 15 days of
completion/termination of the project to BSCDCL/Authority.

7.8.Payment Mechanism

Service provider shall ensure that the payment system can handle just cashless transactions
(through smart card/ mobile app via different available payment platforms). Only Cashless
Payments shall be accepted via suitable medium and no cash transaction should be performed by
the Service Provider under any component of the project. Service Provider is free to define the
Service fee from customers and the model of payment.

7.9.Maintenance System

Service provider will have to inspect and service EV Chargers at the station itself on a regular basis.
One Maintenance drive should be done by the service provider in 15 days. In case, Chargers are
damaged beyond an on-site repair it is necessary to have a maintenance center. These maintenance
centers would also hold the extra Charging equipments of the system, which will replace the
damaged charging equipments when they are being repaired. Service provider will also be
responsible for the maintenance and upkeep of the charging stations.

7.10. Data Sharing and Data Privacy

Service Provider shall ensure that all the user data, operations data, commute data etc. shall be
secured within the system with highest order of security. No breach of any kind with respect to
data sharing and security shall be tolerated. Service Provider shall require prior permission of the
authority before using the data generated from the project for any third party. Data breach if found
in any case whatsoever shall be the responsibility of the Service Provider and their impact
thereafter. Only limited access of the ICCC shall be provided upon request post due diligence. No or
only limited access to the data center shall be provided to Service Provider. No third-party data
sharing devices shall be used. Only encrypted and secured gateway devices for any kind of data
sharing shall be used. The application access should be user based and password protected.

7.11. Monitoring Mechanism

Entire project shall be monitored through Integrated Command & Control which has already been
developed by Bhopal Smart City Development Corporation Limited. Service Provider shall provide
the application software to aid in monitoring of the system including details like cycle availability at
each station. Service Provider shall be entirely responsible for the end to end monitoring and the
operations of the project. Vehicles shall be tracked real time through GPRS technology via the
onboard computer of the cycles. The health of the cycle, location, cycle no., last user, station no.,
average monthly ridership, average daily ridership etc. should be the visualization factors shall be
showcased at the screens. Service Provider shall be vigilant towards to operations of the project.
grievance received via call center, email, social media shall be solved at priority and inform the
client about all such redressals timely.

A dashboard shall be provided by the service provider for the monitoring of the project. the
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dashboard shall be provided with the map of the city, stations location, size, no. of bicycle at each
station, analytics and projections etc. The dashboard shall be provided with the system generated
reports adhering to the agreed Service Level Agreements as well.

7.12. Re-location of Charging Units

In the event that BSCDCL requests Service Provider to relocate the Charging Units (at any time
during the term of the Agreement), then Service Provider shall evaluate this request and respond
within 90 days’ from the date of receipt of written request from BSCDCL. In case Service Provider
agrees for such relocation, then BSCDCL will reimburse Service Provider the entire cost and/or
expense on actual basis. Also, all the clearance or permission required for such Re-location will be
arranged by BSCDCL at BSCDCL'’s cost.

7.13. Milestones, Deliverables and Payment Schedules

The payment milestone has been linked with the charging trips so as to encourage the Service
Provider to provide highest quality of services to the citizens.

Please be noted that the payment has been mentioned against the Operational cost directly linked
with the Service Level Agreements.

Project Timelines Milestone Deliverable Payment

Implementation Phase

1 Inception Report Not Applicable
2 System and Solution
Design Plan
T + 1 Months (30 M1 3 System Coverage Plan
Days) 4 Project Plan

5 Risk Management and
Mitigation Plan

6 Site Survey Report

IT and Non-IT Not Applicable

Infrastructure Installation
T + 2 Months (60
Report to be submitted to

Days) M2 _ e
client against intimation
of completion of works.
User Acceptance and Not Applicable
M3 Integration Testing
T + 3 Months (90 Report
Days) Operational Acceptance

and Project Go-Live
Report

Project Go-Live
(Operations Phase)

Bhopal Smart City Development Corporation Limited 26| Page




REFP for Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private Partnership Model

Project Timelines Milestone Deliverable Payment
Quarterly Progress Report | Q1 Payment to BSCDCL
Q1 Operations M4 and SLA  Monitoring | against the total Charging
Report Units (kWH) Consumed
M5 Quarterly Progress Report | Q2 Payment to BSCDCL
Q2 Operations and SLA  Monitoring | against the total Charging
Report Units (kWH) Consumed
M6 Quarterly Progress Report | Q3 Payment to BSCDCL
Q3 Operations and SLA  Monitoring | against the total Charging
Report Units (kWH) Consumed
Quarterly Progress Report | Q4 Payment to BSCDCL
Q4 Operations M7 and SLA  Monitoring | against the total Charging
Report Units (kWH) Consumed
Q5-Q40 of M8-M43 Quarterly Progress Report | Quarterly Payment to
Operations and SLA  Monitoring | BSCDCL against the total
Report Charging Units (kWH)
Consumed

1) Above Payment Schedule is designed for the Ten Years Contract Only. Similar Cash Flow shall
be followed in case of any extension in the contract period.

2) All payments to the service provider shall be made upon submission of invoices along with
necessary approval certificates from concerned Authorities.

3) The above payments are subject to meeting of SLAs failing which the appropriate penalty
shall be applied as mentioned in the SLA document of this RFP.

7.14. Payment Terms

1) At the end of operational quarter, Concessionaire shall submit a detailed report of amount
of kWH energy consumed against all the Chargers installed in the project. Bidder shall
calculate the total BSCDCL revenue as multiplication of the kWH Units consumed in the
quarter with quoted unit revenue share as the total quarterly revenue of BSCDCL.

2) The quote price shall be escalated yearly at 10% per kWH Year on Year basis starting from
Second Year for the contract period. Same shall also be applicable for any extension in the
contract period.

3) All the application taxes including GST shall be paid over and above the above calculated
revenue by the concessionaire to BSCDCL.

4) Concessionaire shall pay the BSCDCL'’s share within 7 days of completion of quarter for the
contract period.

5) Payments shall be made to BSCDCL'’s authorized bank account.

6) In case the payment has not been made within 7 days of completion of quarter, then there
shall be a penalty applicable of INR 2000 per day against the number of days the payment
has been delayed post 7th day.

7) Concessionaire shall factor in all the Service Level Agreement breach penalty in the
payment as well.
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8) Post Payment, Concessionaire shall share the payment report to BSCDCL along with the
Quarterly Progress Report.

7.15. Service Level Agreements

Below mentioned Service Level Agreement has been designed to ensure that utmost services are
provided by the Service Provider (Vendor/Service Provider). Authority shall check the compliances
against the SLA parameters each quarter. Applicable penalty shall be paid by the Service Provider
along with Revenue share in the Authorized bank account. In case the SLA penalty along with
Revenue Share is not paid by the Service Provider within 15 days of the Invoicing, then this shall be
considered as a default of the Service Provider and Termination Process shall be initiated

accordingly.

Penalty during Implementation Phase

1. Penalty of INR 500 Per Day shall be levied on Concessionaire if the project implementation
timelines goes beyond 90 days. This penalty shall be applicable for 15 days.

2. Post 15 days beyond implementation time of 90 days, the penalty of INR 1000 per day shall
be applicable for the time until project is not made go-live.

3. If the project is still not made go-live by the Concessionaire beyond 90 days of delay, then
the Authority shall have all the rights to terminate the contract effective immediately with
Concessionaire and forfeit the security deposit.

Service Level Agreements during Operations & Maintenance Phase

. . Functional Non- Monitoring
Indicator Explanation . . )
Requirement Compliance Mechanism
1 | Available The charging Min. 95% Uptime| INR 1000 Per Uptime shall be
stations should be | ininthe dayi.e. | Day Per Charger | validated from
available for public | Min. 22.8 Hours | Penalty to be system
use 24/7, ensuring | Functional for paid to BSCDCL | generated
accessibility to each charger against those reports
electric vehicle days in the
owners at all times. quarter when the
chargers don't
comply to
functional
requirements
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. . Functional Non- Monitoring
Indicator Explanation . . )
Requirement Compliance Mechanism
2 | Response Time For any non- For any non- INR 500 Per Day | Uptime shall be
functional chargers, | functional Penalty to be validated from
the response time to| charger, it should| paid to BSCDCL | system
make it functional | be maintained to | against those day| generated
again be in the working| when the reports
conditions within| chargers are not
4 hours of the functional due to
reporting time delayed
response.
3 | Maintenance & All the EV Charegers| Maintenance INR 500 per Quarterly
Repair should be regularly | works should be | maintenance Report
maintained conducted every | drive to be paid | submitted by
including routine 15 daysin a to BSCDCL if Vendor
inspection, cleaning | month. 8 number of
& preventive maintenance maintenance
maintenance to drivesina drives is below 8
ensure optimal quarter in each quarter
performance
4 | Advertisement Advertisement Advertisements | INR 500 per Quarterly
boards installed at | should comply advertisement Report
the charging with local board per month | submitted by
stations are regulations, if not found to be | Vendor
maintained in good | including size in a decent
condition restrictions, condition
content
guidelines, and
any other
relevant
advertising
policies.
5 | Manpower Adequate technical | The Technical INR 500 for each | Quarterly
Availability manpower should | manpower week the Report
be available responsible for | technical submitted by
the maintenance | manpower is not | Vendor
is not available | available for the
required
maintenance
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. . Functional Non- Monitoring
Indicator Explanation . . )
Requirement Compliance Mechanism
6 | Safety and The charging No incident of INR 10000 per | To be check
Security stations should any accident due | incident noticed | basis the
adhere to strict to Safety and as penalty for the| incidents
safety standards, Security service | default of vendor
including electrical | by the vendor in ensuring the
safety, fire safety, Safety & Security
and protection of the provided
against infrastructure
unauthorized access
or tampering
7 | CCTV CCTV Surveillance | API of the CCTV | INR 500 per day | Uptime shall be
Surveillance feed to be shared Surveillance as penalty for the| checked from
with ICCC for the Camera should | number of days | ICCC
safety and be shared with | when the APl is
surveillance ICCC and should | not working at
perspective be functional the Service
24X7. 1t should | Providers end
be sharing the and not
data in real time. | communicating
data with the
ICCC
9 | ICCC Integration | API Integration with| API of the INR 500 per day | Uptime shall be
Integration Charging as penalty for the| checked from
Command & Control| Solution should | number of days | ICCC
Center be shared with | when the APl is
ICCC and should | not working at
be functional the Service
24X7.1tshould | Providers end
be sharing the and not
data in real time. | communicating
data with the
ICCC
10| User Satisfaction | Users using the EV | More than 95% | Should maintain | To be check
Chargers for their | users should be | utmost standard | with User
respective EVs satisfied with the| of services Interactions
services

The Maximum Collective penalty against SLA breach shall be kept Maximum upto equivalent to the

Performance Bank Guarantee amount as mentioned in this RFP.
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7.16. Technical Specifications

All the charging infrastructure will be established as per Ministry of Power Notification vide No.
12/2/2018-EV dated 1st Oct. 2019 on the subject “Charging Infrastructure for Electrical Vehicles -
Revised Guidelines and Standards-reg” and CEA (Measures relating to Safety & Electrical supply)
Regulations 2010 and their amendments from time to time.

Public charging stations shall have, any one or more chargers or any combination of chargers
depending upon the viability and survey reports submitted by operator from the table given below
in one or more electric kiosk/ boards -

Charger
Type

S.No. Charger Connectors

Rated Output No
Voltage (V)

Connector Guns

(CG)

of Charging

Vehicle Type

Fast " Combined Charging System 200-750 or LG 4-Wheeler
(CCS) (min. 50 kW) higher
) CHArge de Move (CHAdeMO) 200-500 or LG 4-Wheeler
(min 50 kW) higher
4-Wheeler,
3 Type-2 AC (min 22 kW) 380-415 1CG 3-Wheeler,
2-Wheeler
Slow / 4-Wheeler,
Moderate | Bharat DC - 001 (15 kW) 48 1CG 3-Wheeler,
2-Wheeler
5 Bharat DC - 001 (15 kW) 72 or higher | 1CG 4-Wheeler
4-Wheeler,
3CG of 3.3 kW
6 Bharat AC - 001 (10 kW) 230 3-Wheeler,
each
2-Wheeler

All the proposed charging station models shall be approved by DST / BIS standards

Please be noted that with time during the Contract Period, if any latest and updated

notification/advisory is released by the government for the updation of EV Charging infrastructure

including the Specifications, then it shall be adhered by the Service Provider at its own cost.
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8. Section 3 - Stakeholders Responsibility
The following are the roles and responsibilities of active stakeholders in the EV system. Below

list is representative and not exhaustive.

8.1. Roles and responsibilities of Service Provider

1. Feedback on identification and locating the charging stations as per market demand. Develop,
Operate and Maintain the interoperable Electric Chargers along with its associated
infrastructure for all segments of electric vehicles as per agreed arrangement between Service
Provider and BSCDCL within 60 days of signing the concession agreement

2. ldentify feasible locations for setting up charging stations in consultation with Authority
(BSCDCL) on Planning of Stations- Location of stations and station siting plans and category of
charging Station - Premium, Standard and Basic.

3. Operate the charging station 24x7 by providing continuous access to the consumers. Regular
maintenance of Chargers and it’s infrastructure.

4. Finalization of tariff for using the public chargers based on the type of charging station.

5. Plan and work out input electricity requirement from State Electricity Distribution Companies
(Discoms) for meeting the system requirement of Charging Stations.

Enable provisioning of power to the charging infrastructure areas through respective Discoms.

6

7. Procurement, Installation, Commissioning, Operations & Maintenance of Charging Units
8. Procurement of Related Infrastructure.
9

Conducting the required Civil Work (at floor level) required for the Charging Station.

10. Foundation for placing of Charging Units;

11. Electrical earthing for Charging Units;

12. Payment gateway;

13. Central Management System;

14. SLD charges, cost associated for service cable connection for electric vehicle infrastructure

15. Paint jobs required for charging stations.

16. Canopy for charging units, barricading and demarking EV charging slots

17. Start-up, testing, and commissioning of each Charging Unit and Related Infrastructure.

18. Create awareness of Charging Units amongst general public;

19. Operate and maintain the Charging Unit and Related Infrastructure in a manner that does not
cause any physical restriction of any kind on other stakeholder assets.

20. All necessary approval and licences from any department of GOI/GoMP shall be taken care by
Service Provider

21. and cost for the same shall be borne by Service Provider. Integration of charging system

management software with the command center developed by BSCDCL

22. Operation & Monitoring of EV Charging Stations on centralized mobile app integrating with
ICCC platform of BSCDCL and digital payment gateway for EV charging infrastructure for
BSCDCL.

23. Ensuring clearance and approval from all the required authorities for installation and operation

of the system.
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24,
25.
26.
27.
28.

29.

30.

31

32.

33.

34.

35.
36.

8.2.

1)

2)

3)
4)
5)
6)

7)

8)
9)

Leasing advertisement space on the stations and revenue sharing with BSCDCL

Planning and hiring adequate manpower with the right capabilities

Supporting Integration of Common Mobility Card in the payments system

Data Reporting and sharing with BSCDCL, including Real time transfer of data

Maintain Legal compliances throughout the tenure - Insurance of fleet and Public Liability
Insurance Policy

Extend all necessary assistance to BSCDCL for smoother & faster creation of ecosystem.

The Service Provider shall not appoint any 3rd party contractors (sub-contractor) to support
the identification, development, of the charging stations. BSCDCL shall not be liable for any legal
and financial obligations directly to sub-contractor.

Support specialist/Staff if any required to operate and maintain the charging station shall be
borne by Service Provider entire agreement period/maintenance period

Procuring electricity connection at the stations shall be the responsibility of the Service
Provider.

Submit Quarterly Progress report on,

System operation

Compliance with SLA

Project finance of last quarter and planning of next quarter (should include Capex, Opex and

Revenue break up details: Advertisement and Rental

Roles and Responsibilities of BSCDCL

BSCDCL will finalize the station locations and provide necessary permissions to selected
Service Provider (s). However, the finalization of station location will involve stakeholder
feedback and sole discretion of BSCDCL whatsoever.

Facilitate with the permission for construction and installation of docking stations as per
prescribed norms by the relevant government department

Review of all the documents submitted by service provider as specified in this RFP document
Provision of space for stations.

Approve launch and roll-out of the system implemented by the Service Provider.

Provision of rights to the Service provider to conduct events (promotion and awareness
events) in the city of Bhopal after getting prior approval from BSCDCL

Re-order the list of activities, take final decision on attributing delays to the stakeholders and
reschedule the project implementation timelines

Approval of System branding and naming/ advertisements on the systems.

Review of Service Provider plans operation and maintenance including plan for redistribution

of Chargers.

10) Review of quarterly operations report and Fare box revenue.
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11) Monitor the overall system

8.3. Patent

In the event of any claim demand being made or action being brought against the Purchaser for
infringement or alleged infringement of letter’s patent/ License Agreement in respect of any
machine plant, computer hardware/software / works or thing used or supplied by the bidder
under this contract or in respect of any method used or worked or handed over by the bidder, the
Purchaser shall notify the bidder immediately any claim made and bidder shall be at liberty if he so
desires with the assistance of the Purchaser, if required but at the bidder’s own expenses to
conduct all negotiations for settlement of the same or by litigation that may arise there from and
provided that no such machine plant/computer hardware / software / works or things shall be
used by the Purchaser for any purpose or in any manner other than that for which they have been

supplied by the bidder and specified under this contract.
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9, Section 4- Instructions to Bidder

9.1.Instructions for Online Bid submission

Instructions to the Bidders to submit the bids online through the Central Public Procurement Portal
for e Procurement at https://mptenders.gov.in.

Possession of valid Digital Signature Certificate (DSC) and enrollment/registration of the
contractors/bidders on the e-Procurement/e-tender portal are prerequisite for e- tendering.

Bidder should register for the enrollment in the e-Procurement site using the “Online Bidder
Enrollment” option available on the home page. Portal enrollment is generally free of charge.
During enrollment/registration, the bidders should provide only valid and true information
including valid email id. All the correspondence shall be made directly with the contractors/bidders
through email id as registered.

Bidder need to login to the site through their user ID/ password chosen during
enrollment/registration.

Then the Digital Signature Certificate (Class II or Class III Certificates with signing key usage)
issued by SIFY/TCS/nCode/e-Mudra or any other Certifying Authority recognized by Controller of
Certifying Authorities (CCA) India on e-Token/Smartcard, should be registered.

The registered DSC only should be used by the bidder in the transactions and should ensure safety
of the same.

Contractor/Bidder may go through the tenders published on the site and download the tender
documents/schedules for the tenders.

After downloading / getting the tender document/schedules, the Bidder should go  through them
carefully and then submit the documents as required, otherwise bid will be rejected.

Any clarifications may be sought online through the tender site, through the contact details or
during pre-bid meeting if any. Bidder should take into account the corrigendum if any published
before submitting the bids online.

Bidder may log in to the site through the secured login by the user id/ password chosen during
enrolment/registration and then by submitting the password of the e-Token/Smartcard to access
DSC.

Bidder may select the tender in which he/she is interested in by using the search option and then
move it to the ‘my tenders’ folder.

From my tender folder, he may select the tender to view all the details uploaded there.

It shall be deemed that the bidder has read and understood all the terms and conditions before
submitting the offer. Bidder should go through the tender schedules carefully and upload the
documents as asked; otherwise, the incomplete bid shall stand rejected.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document/schedule and ordinarily it shall be in PDF/xls/rar/jpg/dwf formats. If there is more than
one document, all may be clubbed together and provided in the requested format. Bidders Bid
documents may be scanned with 100 dpi with black and white option. It is advisable that each
document to be uploaded through online for the tenders should be less than 2 MB. If any document
is more than 2MB, it can be reduced through zip/rar and the same if permitted may be uploaded.
The file size being less than 1 MB the transaction uploading time will be very fast.
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The Bidders can update well in advance, the documents such as certificates, annual report details
etc., under “My Space option” and these can be selected as per tender requirements and then send
along with bid documents during bid submission. This will facilitate the bid submission process
faster by reducing upload time of bids.

Bidder should submit the Tender Fee/ EMD as specified in the tender. Online submission of scan
copy of EMD and Bid processing fees will be considered.

An undertaking for the confirmation of online submission of EMD and Bid Processing Fees shall be
submitted by the Bidder as part of Pre-Qualification Bid.

While submitting the bids online, the bidder shall read the terms and conditions and may
accept the same to proceed further to submit the bid packets.

The bidder has to select the payment option as online to pay the Tender FEE/ EMD as
applicable and enter details of the instruments.

The bidder has to digitally sign and upload the required bid documents one by one as indicated.
Very act of using DSC for downloading the bids and uploading their offers shall be deemed to be
a confirmation that they have read, understood and agreed with all clauses of the bid document
including General conditions of contract without any exception.

The bidder has to upload the relevant files required as indicated in the cover content. In case of
any irrelevant files, the bid may be rejected.

The Priced bid/BOQ template shall not be modified / replaced by the bidder; else the bid
submitted is liable to be rejected for the tender.

The bidders are advised to submit the bids through online e-tendering system to the Tender
Inviting Authority (TIA) well before the bid submission due date and time (as per Server
System Clock). The TIA shall not be held responsible for any delay or the difficulties faced
during the submission of bids online by the bidders.

After the bid submission (i.e. after Clicking “Freeze Bid Submission” in the portal), the
acknowledgement number indicated by the system should be printed by the bidder and kept as
a record of evidence for online submission of bid for the particular tender and also be used as
entry pass to participate in the bid opening.

The time settings fixed in the server side and displayed at the top of the tender site, shall
remain valid for all actions of requesting, bid submission, bid opening etc., in the e-Tender
system. The bidders should follow such time during bid submission.

All the data being entered by the bidders would be encrypted using Public Key Infrastructure
(PKI) encryption techniques to ensure the secrecy of the data. The data entered is not
retrievable by unauthorized persons during the bid submission and until the time of bid
opening by any person.

Any bid document that is uploaded to the server is subjected to symmetric encryption using a
system generated symmetric key. Further this key is subjected to asymmetric encryption using
buyers/bid openers’ public keys. Overall, the uploaded tender documents become readable
only after the tender opening by the authorized bid openers.

The confidentiality of the bids is maintained with the use of Secured Socket Layer (SSL) 128-bit
encryption technology. Data storage encryption of sensitive fields is done.

The bidder should logout of the tendering system using the normal logout option available at
the top right-hand corner and not by selecting the (X) exit option in the browser.
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e For any queries regarding e-Tendering process, the bidders may contact at address as provided
in the tender document. For any further queries, the bidders are advised to send a mail to
bscdcl@smartbhopal.city..

9.2.General Guidelines

1. While every effort has been made to provide comprehensive and accurate background
information, requirements and envisaged solution(s) specifications, Bidders must form their
own conclusions about the solution(s) needed to meet the Authority’s requirements. Bidders
and recipients of this RFP may wish to consult their own legal advisers in relation to this RFP.

2. All information supplied by Bidders as part of their bids in response to this RFP, may be treated
as contractually binding on the Bidders, on successful award of the project by the Authority on
the basis of this RFP.

3. No commitment of any kind, contractual or otherwise shall exist unless and until a formal
written contract has been executed by or on behalf of Authority. Any notification of preferred
bidder status by Authority shall not give rise to any enforceable rights by the Bidder. Authority
may cancel this public procurement at any time prior to a formal written contract being
executed by or on behalf of Authority.

4. Bids shall be received by the Authority on the e-Procurement portal https://mptenders.gov.in
before the time and date specified in the schedule of the tender notice. In the event of the
specified date for the submission of tender being declared a public holiday by the Government
of Madhya Pradesh, the offers will be received up to the appointed time on the next working
day. The Authority may, at its discretion, extend this deadline for submission of offers by
issuing corrigendum and uploading the same on e-Procurement portal.

5. Telex, cable or facsimile offers will be rejected.

9.3.Compliant Bids/Completeness of Response

1) Bidders are advised to study all instructions, forms, terms, requirements and other information
in the RFP documents carefully. Submission of the bid shall be deemed to have been done after
careful study and examination of the RFP document with full understanding of its implications.

2) Failure to comply with the requirements of this RFP may render the bid non-compliant and the
Bid may be rejected. Bidders must:

1. Include all documentation specified in this RFP, in the bid

2. Follow the format of this RFP while developing the bid and respond to each element in the
order as set out in this RFP

3. Comply with all requirements as set out within this RFP

9.4.Bidder to Inform

The Bidder shall be deemed to have carefully examined the Terms & Conditions, Scope, Service
Levels, Specifications, and Schedules of this RFP. If bidder has any doubts/clarifications as to the
meaning of any portion of the Conditions or the specifications, he shall, before the last date and
time for Submission of Pre-Bid Queries and submit them to Authority in writing in order that such
doubt may be removed, or clarifications are provided.

9.5.Bid Preparation costs

The Bidder shall bear all costs associated with the preparation and submission of its bid.
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9.6.Pre-Bid Queries & Clarifications

All queries/clarifications relating to this RFP must be submitted to the BSCDCL. These queries
should be e-mailed in both editable (MS-Excel) and non-editable Format document (Pdf) before the
last date as mentioned in the Fact Sheet. The queries should necessarily be submitted in the
following Format:

RFP Part Section Content of the RFP requiring Clarification

Page no.

No. No. clarification Sought

Authority shall endeavor to provide timely response to all queries. However, Authority makes no
representation or warranty as to the completeness or accuracy of any response made in good faith.
Authority does not undertake to answer all the queries that have been posed by the bidders.

Any modifications of the RFP Documents, which may become necessary as a result of the Pre-Bid
queries, shall be made by Authority exclusively through a corrigendum. Any such corrigendum shall
be deemed to be incorporated into this RFP. However, in case of any such amendment, the bid
submission date may be extended at the discretion of Authority.

Any corrigendum/notification issued by Authority, subsequent to issue of RFP, shall only be
available/hosted on the website URL mentioned in the fact sheet. Any such corrigendum shall be
deemed to be incorporated into this RFP.

9.7.Language of the Bid

The bids prepared by the Bidder and all subsequent correspondence and documents relating to the
bids exchanged by the Bidder and client shall be written in English language. Any printed literature
furnished by the Bidder, written in another language, shall be accompanied by an accurate English
translation, in which case, for purposes of interpretation of the Bid, the English translation shall
govern.

9.8.Handwritten documents, Erasures or Alterations

The offers containing erasures or alterations will not be considered. There should be no hand-
written material, corrections or alterations in the offer. Filling up of the information using terms
such as “OK”, “noted”, “as given in brochure/manual” is not acceptable and may lead to the
disqualification of the Bid.

9.9.Earnest Money Deposit (EMD) / Bid Security

Bidders should submit EMD as mentioned in the fact sheet: Clause No 5 of this RFP to be submitted
online on e-portal which should be valid for 90 days from the last date of submission of bids.
Format of the Bank Guarantee is given in Annexure 1 of this RFP.

Earnest Money Deposits (EMD) submitted by the bidders along with their bids, shall be refunded to
all bidders, except the Successful Bidder and the second ranked Bidder, within 120 days of issuance
of the LOI.

EMD of the Successful Bidder and the second ranked Bidder & shall be returned after successful
execution of the Agreement and submission of Performance Bank Guarantee by successful Bidder.

The Bid security amount is interest free and will be refundable to the unsuccessful bidders without
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any accrued interest on it.

The Bid submitted without Bid Security, mentioned above, will be summarily rejected. The Bid
Security may be forfeited:

1. IfaBidder withdraws its Bid during the period of bid validity

2. If the Successful Bidder fails to sign the contract and submit Performance Bank Guarantee
within the stipulated period.

3. In case the documents submitted, or the information furnished by the bidder are found to be
not genuine/false.

9.10. Firm Prices

Prices quoted in the Bid must be firm and shall not be subject to any modifications, on any account
whatsoever. The Bid Prices shall be indicated in Indian Rupees (INR) only.

The Price Bid should clearly indicate the price quoted without any ambiguity whatsoever and
should include all applicable taxes, duties, fees, levies, and other charges as may be applicable in
relation to the activities proposed to be carried out. Should there be a change in applicable taxes,
the actual taxes on the date of billing would prevail.

Prices in any form or by any reason before opening the Price Bid should not be revealed, failing
which the offer shall be liable for rejection. If price change is inevitable due to any factor external to
the bidders, the bidders may be given chance to submit revised Bids in a separate sealed cover.
Decisions of the Authority shall be final in this regard.

9.11. Amendment of the RFP Document

At any time prior to the submission of bids, Authority for any reason whatsoever, may, modify any
element of the RFP Document by issuing a corrigendum. For the sake of interpretation, the content
of any corrigendum issued by the Authority shall be read as a part of the original RFP Document. In
each instance in which provisions of the Corrigendum contradict or are inconsistent/ inapplicable
with the provisions of the RFP, the provisions of the Corrigenda shall prevail and govern, and the
contradicted or inconsistent/inapplicable provisions of the RFP shall be deemed amended
accordingly.

The Authority may in its sole discretion consider extension of deadlines for submission of the bids,
in order to allow prospective bidders reasonable time to take the amendment into account while
preparing their bids. All the communications with regards to the clarifications / corrigendum shall
be uploaded on e-procurement website https://mptenders.gov.in.

It shall be the responsibility of the prospective bidder(s) to check the Authority’s website and e-
procurement portal from time to time for any amendment in the RFP document. In case of failure to
get the amendments, if any, Authority shall not be responsible.

9.12. Inspection of Site and sufficiency of RFP

Bidder is expected to work out their own rates based on the detailed description of scope of work,
the specifications, SLA conditions, etc. and should judiciously arrive at the bidding price. The Bidder
shall be deemed to have satisfied itself before Bid submission as to correctness and sufficiency of its
bid. The rates quoted by bidder shall cover all its obligations under the RFP necessary for proper
execution of the project including 0&M.

If necessary, before submitting its Bid the Bidder should inspect and examine various stations and
its surroundings and shall satisfy itself about form and nature of the sites/ means of access to the
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Sites, and in general, obtain all necessary information which may influence or affect Project
implementation and operationalization. No extra charges consequent on any misunderstanding or
otherwise shall be allowed.

9.13. Deviations and Exclusions

Bids shall be submitted strictly in accordance with the requirements and terms & conditions of the
RFP. The bids with deviation(s) are liable for rejection.

9.14. Total Responsibility

Bidder should issue a statement undertaking total responsibility for the defect free operation of the
proposed solution as per the format mentioned in Section.

9.15. Right to vary quantity

1. At the time of award of contract, the quantity of goods, works or services originally specified
in the bidding documents may be increased or decreased. It shall be without any change in
the unit prices or other terms and conditions of the Bid and the bidding documents.

2. If the Authority does not procure any subject matter of procurement or procures less than
the quantity specified in the bidding documents due to change in circumstances, the bidder
shall not be entitled for any claim or compensation except otherwise provided in the bidding
document.

3. Repeat orders for extra items or additional quantities may be placed, if it is provided in the
bidding document, on the rates and conditions given in the contract if the original order was
given after inviting open competitive bids. Delivery or completion period may also be
proportionally increased.

4. During the course of implementation and detailed due diligence it may be required to vary
the quantity and location of the field devices to suit the overall smart city/education
department requirements. The Service Provider should be required to provision and supply
such devices and the associated infrastructure/resources at the unit rates quoted in the
tender response. Such escalations/additions may go up to 20% of the specified BOQ.

9.16. Withdrawal, Substitution and Modification of Bids

o A Bidder may withdraw its Bid or re-submit its Bid (technical and/ or financial) as per the
instructions/ procedure mentioned at e-Procurement website.

o Bids withdrawn shall not be opened and processed further.

9.17. Opening of Bids

The Bids shall be opened by Authority in presence of those Bidders or their representatives who
may be present at the time of opening. The representatives of the bidders are advised to carry the
identity card or a letter of authority from the bidder firms to identify that they are bona fide
representatives of the bidder firm, for attending the opening of bid.

There will be two bid opening events.
ER 2. Set 1 (Bid Processing Fess & EMD, & Technical bid)
ER 3. Set2 (Price bid)

The venue, date and time for opening the Pre-qualification bid and technical bid are mentioned in
the Fact sheet.
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The date and time for opening of price bid would be communicated to the qualified bidders. Bids
received within the prescribed closing date and time will be opened on the e procurement platform,
on the date, time and at the address mentioned in the RFP Document.

1. Technical bids of only those Bidders shall be evaluated who have submitted the prescribed
Bid Processing fees and EMD.

2. Price Bid of only those Bidders shall be opened who have found to be complying the
qualification criteria in this RFP.

9.18. Preliminary Examination of Bids

Authority shall examine the bids to determine whether they are complete, whether the
documents have been properly signed and whether the bids are generally in order. Any bids found
to be non-responsive for any reason or not meeting any criteria specified in the RFP, shall be
rejected by Authority and shall not be included for further consideration.

Initial Bid scrutiny shall be held, and bids will be treated as non-responsive, if bids are:

1) Notsubmitted in format as specified in the RFP document

2) Received without the Letter of Authorization (Power of Attorney)

3) Found with suppression of details

4) With incomplete information, subjective, conditional offers and partial offers submitted
5) Submitted without the documents requested

6) Non-compliant to any of the clauses mentioned in the RFP

7) With lesser validity period

9.19. Evaluation Process

Authority shall constitute a Tender Evaluation Committee to evaluate the responses of the bidders.
The Tender Evaluation Committee shall evaluate the responses to the RFP and all supporting
documents/documentary evidence. Inability to submit requisite supporting
documents/documentary evidence by bidders may lead to rejection of their bids.

The decision of the Tender Evaluation Committee in the evaluation of bids shall be final. No
correspondence will be entertained outside the process of evaluation with the Committee. The
Tender Evaluation Committee may ask for meetings or presentation with the Bidders to seek
clarifications or confirmations on their bids.

The Tender Evaluation Committee reserves the right to reject any or all bids. Each of the responses
shall be evaluated as per the criteria and requirements specified in this RFP.

The steps for evaluation are as follows:
Pre-Qualification:

° If the contents of the Set 1 are as per requirements, Authority shall evaluate the “Pre-
Qualification Bid”. Each of the Pre-Qualification condition mentioned in the document is
MANDATORY. In case, the Bidder does not meet any one of the conditions, the bidder
shall be disqualified.

. Bidders will be informed of their qualification/disqualification based on the Pre-Qualification
criteria through Email and Phone and subsequently, the EMD amount shall be returned to the
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respective disqualified Bidders after the submission of Performance Bank Guarantee by the
successful Bidder.

° Technical and Price bids for those bidders who don’t pre-qualify will not be evaluated and
opened respectively. Price bid will not be opened for those bidders, who don’t qualify the
technical evaluation. EMD amount shall be retuned for those who don’t qualify the financial
evaluation stage after Performance Bank Guarantee is submitted by successful bidder.

Stage 1: Technical Evaluation

PART 1 - Set 1 “Technical bid” will be evaluated only for the bidders who succeed in Stage
1.

PART 2 - Authority will review the technical bids of the short-listed bidders to determine
whether the technical bids are substantially responsive. Bids that are not substantially
responsive are liable to be disqualified at Authority’s discretion.

PART 3 - The bidders' technical solutions proposed in the bid document shall be evaluated
as per the requirements specified in the RFP and technical evaluation framework as
mentioned in the RFP.

PART 4 - Bidders shall be asked to give technical presentation of the envisaged solution to
Authority who qualify the Pre-Qualification Stage.

PART 35 - Authority will review the “Approach & Methodology & Solutions proposed “

PART 6 - Bidder who have been found to be qualifying the Technical Evaluation shall be
processed further for the Financial Evaluation.

Stage 3: Financial /Price Bid Evaluation

1. All the technically qualified bidders will be notified to participate in Price Bid
opening process.

2. The price bids for the technically qualified bidders shall then be opened on the notified date
and time and reviewed to determine whether the price bids are substantially responsive.
Bids that are not substantially responsive are liable to be disqualified at Authority’s
discretion.

3. Price Bids that are not as per the format provided in the RFP shall be liable for
rejection.

4. The bid price shall include all taxes and levies and shall be in Indian Rupees and mentioned
separately. The Authority or any other government Service Provider shall not have any
liability of paying any taxes (including GST)/charges/levies as part of this project. The
bidder has to quote their Price duly factoring all these costs over the project duration.

If there is any discrepancy in the Price Bid, it will be dealt as per the following:

° If there is a discrepancy between words and figures, the amount in words shall
prevail.

Successful bidder evaluation:

The Selection of the Successful bidder shall be done basis the Identification of Qualified
Bidders as per Qualification Criteria (Stage 1) followed by Financial Bid Evaluation (Stage
2) i.e. quoted Revenue Sharing Basis in their Financial Bid. Qualified Bidder having Highest
(H1) financial quote shall be selected.

The Bidder with the Highest VALUE OF FINANCIAL PROPOSAL (H1) will be declared as a
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successful bidder.

Note: If the Financial Bid submitted by the Bidder is less than the baseline, shall be liable for
rejection.

9.20. 4.5 Selection and Evaluation Criteria

The Technical bids shall be opened on the said date and evaluated as per pre-qualification and
technical qualification criteria as specified in this RFP, at BSCDCL office by the Evaluation
Committee. The qualification of the bidder shall be checked as per the eligibility criteria.

The Financial Bid shall be opened for only Qualified Bidders.

9.20.1. Qualification Criteria

Sr. No. Parameter Criteria Documents Required
L. Bid Checklist Indicative Bid Checklist As per Annexure 11.1
2. Bid Cover Letter | Bid Cover Letter Form As per Annexure 11.2
3. Particulars of Bidder Information As per Annexure 11.3

Bidder
4. Combany profile The bidder should be registered ) Incorporation
panyp company under Indian Certificate
Companies Act 1956 / 2013, an
LLP/Partnership/ Proprietorship | ® Address Proof of office
firm in India or Government PSU in India
and should be in existence for
over 3 years before the RFP * GST Document
publish date.
) Pan Card
5.

The Bidder should have Average | Audited Balance Sheet of last
Annual Turnover of at least INR three financial years

Annual Turnover | 0.8 Cr. in the last three financial
years (i.e., up to FY 2021-22)
from India operations.

Net Worth The Bidder must have positive Certificate from the Statutory
net worth as per last 5audited auditor / CA clearly specifying
financial year (2021-22) mentioning net worth of the

bidder should be enclosed.
7. Electrical The bidder shall possess a valid Valid License Certificate
License Electrical Contractor License

(Class Alicense) issued from
relevant government Service
Provider.
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Sr. No. Parameter Criteria Documents Required
8. Experience Bidder should have executed two . o
. . e Project Citation as per
(02) projects experience of
; . Annexure 11.5
Installation, Operations, & - f Work Ord 4
Maintenance of High Speed (DC) A0py 0 ;)r rderan
Public EV Charging Stations with Cgreelme.n Certificati
in last Seven year. ] ompletion Certification
from the
Client/Undertaking that
Installation Work has
been completed and
project is under
operations stage
9. N .
OEM o Authorlga.tlon. Let.ter to B.ldder for « OEM Authorization as per
Authorization the participation in the Bid
letter Annexure 11.6
o Fact Sheet of the Proposed
Solutions
10. Non-Blacklisting | The bidder should not be Undertaking of Non-
blacklisted by any Ministry/ Blacklisting clearly specifying
Department/ Service Provider/ the Non-Blacklisting Criteria -
PSU in any State or Central Annexure 11.7
Government of India for
unsatisfactory past performance,
corrupt, fraudulent or any other
unethical business practices as on
date of bid submission.
11. No Deviation Self-Declaration for No Deviation | As per format mentioned in
Certificate in response to the Request for Annexure 11.8
Proposal
12. Total Self Declaration for Total As per format mentioned in
Responsibility Responsibility in response to the | Annexure 11.9
Certificate Request for Proposal
13| power of . Board Resolution Document/
Board resolution or the power of
Attorney attorney of authorized signator Power of Attorney for
y 5 Y| Authorized Signatory
14. The Bidder should submit Proof of Payment
_ document fee and EMD as
Bid Document specified in the Data Sheet
fee and EMD must be submitted.
13. Detailed A&M complying the Detailed A&M Document as
Approach &
RFP Scope of Work and per Annexure 11.11
Methodology :
Requirement
16.

Price Bid Cover

Undertaking against the

As per format mentioned in
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Sr. No. Parameter Criteria Documents Required

Letter Price Bid Values Annexure 11.12

Note: 1) Bidder are instructed to submit the documents and compliances against all the above
parameters.

2) In case any document is found to be missing under the Qualification Criteria, then the bidder
shall be considered as Technical Disqualified.

9.20.2. Financial Bid Criteria

The Bidder shall indicate in the proforma prescribed in the RFP, Annexure-B which shall be
submitted online on e-portal.

The Bidder shall prepare the Bid based on details provided in the RFP document. It must be clearly
understood that the Scope of Work is intended to give the Bidder an idea about the order and
magnitude of the work and is not in any way exhaustive and guaranteed by the Authority. It shall be
the responsibility of the Bidder to fully meet all the requirements and objectives of the RFP.

As per the guidelines of Ministry of Power dated 15t% January 2022, BSCDCL has fixed the floor
price for revenue sharing as INR 1 / kWh used for charging. The bidders are requested to quote the
revenue sharing with BSCDCL per charger over and above the mentioned floor price in the
prescribed format Annexure B. The bidders with the highest financial bid (excluding of Applicable
Taxes) will be selected for setting up the EV charging stations in Bhopal.

General

1. The Authority or any other government Service Provider shall not have any liability of
paying any taxes (including GST)/charges/levies as part of this project. The bidder has to
quote their Price duly factoring in all these costs over the project duration which shall be
paid over and above the price bid by the selected Service Provider.

2. Bidder should provide all prices as per the prescribed Format under this Annexure.

3. Proposed percentage share shall be quoted in whole numbers factored up to two decimal
places only.

4. Authority reserves the right to ask the Bidder to submit proof of payment against any of
the taxes, duties, levies indicated.

5. The Bidder needs to account for all Out-of-Pocket expenses on account of Boarding,
Lodging and other related items.

9.21. Bill of Quantities/Price Bid

The Bill of Quantities or Pric Bid will contain the proposed amount per kWH to be shared with
BSCDCL by the bidder.

9.22. Changes in the Quantities

The bidder is bound to execute all the supplemental works that are found essential, incidental and
inevitable during execution of project works.

9.23. Payment Certificates

The Bidder shall submit to the Authority monthly statements of the work completed and success of
the project along with all the required report and details of the payments made to BSCDCL.
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9.24. Conditional bids/Offers by the bidders

The Bidder should abide by all terms and conditions specified in the RFP Document. Conditional
bids/offers shall be liable for disqualification.

9.25. Late Tender bids

Any bid received by client after the deadline for submission of bid prescribed by the Authority, will
be summarily rejected.

9.26. Bid Validity Period

Bids shall be valid for a period of 90 days (Ninety days) from the last date of submission of the bids.
A Bid valid for shorter period may be considered as non-responsive. In exceptional circumstances,
at its discretion, Authority may solicit the bidder's consent for an extension of the validity period.
The request and the responses thereto shall be made in writing or by fax or email.

9.27. Address for Communication

Bids should be addressed to the Authority at below given address:
Chief Executive Officer,

Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

9.28. Opening of Bids

Bids received within the prescribed closing date and time will be opened on the e-procurement
platform, on the date, time and at the address mentioned in the RFP Documents.

— Technical bids of only those Bidders shall be evaluated who have submitted the prescribed Bid
Processing fees and EMD.

— Price Bid of only those Bidders shall be opened who obtain minimum 70 marks in the overall
technical evaluation or other criteria set out by Technical Evaluation Committee.

9.29. Clarification of Bids

To assist in the scrutiny, evaluation and comparison of bids, Authority may, at its discretion, ask
some or all bidders for clarifications with regards to their Bid. The request for such clarifications
and the response will necessarily be in writing (by letter / fax / email). Failure of a Bidder to
submit additional information or clarification as sought by Authority within the prescribed period
will be considered as non-compliance and the Proposal may get evaluated based on the limited
information furnished along with the bids.

9.30. Rightto accept any Bid and reject any or all Bids

Authority reserves the right to accept or reject any Bid, and to annul the RFP process and reject all
bids at any time prior to award of contract, without thereby incurring any liability to the affected
Bidder(s) or any obligation to inform the affected Bidder(s) of the grounds for such action.

Bid should be free of over writing. All erasures, correction or addition must be clearly written both
in words and figures (if applicable) and attested.

In the event of any assumptions, presumptions, key points of discussion, recommendation or any
points of similar nature are submitted along with the Bid, Authority reserves the right to reject the
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Bid and forfeit the EMD.
If there is any discrepancy in the price bid, it will be dealt as per the following:

a. If in the price structure quoted for the required Product and services, there is discrepancy
between the unit price and total price (which is obtained by multiplying the unit price by
the quantity), only the total price/cost as quoted.

b. If there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail, and the total shall be corrected.

If there is a discrepancy between words and figures, the in words shall prevail.

d. Ifthere is such discrepancy in an offer, the same shall be conveyed to the bidder with target
date up to which the bidder has to send his acceptance and if the bidder does not agree to
the decision of Authority, the bid is liable to be disqualified.

9.31. Non-Conforming bids

A bid may be construed as a non-conforming bids and ineligible for consideration:

e I[fit does not comply with the requirements of this RFP.
e [fa bid does not follow the format requested in this RFP or does not appear to address
the particular requirements of the solution.

9.32. Confidentiality

All the material /information shared with the Bidder during the course of this procurement process
as well as the subsequent resulting engagement following this process with the successful bidder,
shall be treated as confidential and should not be disclosed in any manner to any unauthorized
person under any circumstances. The employees of the successful bidder who are proposed to be
deployed on the project need to furnish a Non-Disclosure Agreement (NDA).

9.33. Notification of Award

Authority will notify the Successful Bidder via letter / fax /email of its intent of accepting the bid.
Within 7 days of receipt of the Letter of Intent (LOI) issued by the Authority, the Successful Bidder
shall be required to sign the LOI and return the same to the address specified above as a token of
acceptance of the LOI.

9.34. Change/augmentation in Location(s)

Two locations have been identified basis the preliminary assessment and requirements, however
during the time of implementation if it has been identified that there is the requirement for change
of location then authority shall provide a different location for the installation. During the contract
period (including extensions if any) if Authority identified that there is additional requirement of
charging station at different location then Authority can request the Service Provide to install EV
charging stations maximum upto 5 location basis the feasibility and demand analysis.

9.35. Performance Bank Guarantee

As a condition precedent to execution of the Agreement, the Successful Bidder shall ensure
submission of the requisite unconditional irrevocable Bank Guarantee, in the prescribed Format
within 7 days of intimation by Authority as a Performance Bank Guarantee (PBG) for the services to
be performed under the resultant Agreement. The Performance Bank Guarantee of
10,00,000.00 (Ten Lakhs Only) in the form of Fixed Deposit Receipt shall be paid against the
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Project scope and must be issued by a Nationalized/Scheduled Commercial Bank. The
Performance Bank Guarantee shall be valid up to 60 days beyond the term of the resultant
Agreement and shall be renewed and maintained as necessary by the Service Provider for the term
of the resultant Agreement, and extensions if any.]

The Performance Bank Guarantee may be liquidated by the Authority as penalty/liquidated
damages resulting from the Service Provider failure to complete its obligations under the resultant
Agreement. The Performance Bank Guarantee shall be returned by Authority to the Bidder within
120 days of the term/expiration of the resultant Agreement after applicable deductions as per the
Agreement, if any.

9.36. Signing of Contract

Subsequent to Authority notification to the Successful Bidder by way of an LOI, acceptance of the
LOI and submission of the Performance Guarantee, the Successful Bidder shall execute the
Agreement with the client. Failure of the Successful Bidder to furnish the Performance Guarantee or
execute the Agreement within the prescribed time shall cause the EMD of the Successful Bidder to
be liquidated. In such event, client shall negotiate with the next eligible bidder. The Successful
Bidder will be liable to indemnify client for any additional cost or expense, incurred on account of
failure of the Successful Bidder to execute the Agreement.

Notwithstanding anything to the contrary mentioned above, the Authority at its sole discretion
shall have the right to extend the timelines for execution of Agreement on the request of the
Successful Bidder, provided the same is Bonafede.

9.37. Rejection criteria

Besides other conditions and terms highlighted in the RFP Document, bids may be rejected under
following circumstances:

General rejection criteria
* Conditional Bids;

* If the information provided by the Bidder is found to be incorrect / misleading / fraudulent at
any stage / time during the RFP Evaluation Process;

* Any effort on the part of a Bidder to influence the bid evaluation, bid comparison or contract
award decisions;

* Bids received after the prescribed time & date for receipt of bids;

* Bids without signature of person (s) duly authorized on required pages of the bid;
* Bids without power of attorney/ board resolution or its certified true copy.

* Bids received without submission of the prescribed Bid processing fee and EMD.

* Bidder tries to influence the bid evaluation process by unlawful/corrupt/fraudulent means at
any point of time during the bid process

* In case any bidder submits multiple bids or if common interests are found in two or more
bidders, the bidders are likely to be disqualified, unless additional bids/bidders are withdrawn
upon notice immediately

Pre-Qualification rejection criteria
* Bidders not complying with the Eligibility Criteria given in this RFP;

* Revelation of prices in any form or by any reason before opening the Price Bid;

Bhopal Smart City Development Corporation Limited 48 | Page




REFP for Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private Partnership Model

* Failure to furnish all information required by the RFP Document or submission of a Bid not
substantially responsive to the RFP Document in any aspect;

Technical rejection criteria
1. Technical Bid containing Price details;
2. Revelation of Prices in any form or by any reason before opening the Price Bid;

3. Failure to furnish all information required by the RFP Document or submission of a Bid not
substantially responsive to the RFP Document in any aspect;

4. Bidders not quoting for the complete scope of work as indicated in the RFP Documents,
addendum /corrigendum (if any) and any subsequent information given to the Bidder;

5. Bidders not complying with the Technical/Functional and General Terms and conditions as
stated in the RFP Documents;

6. The Bidder not confirming unconditional acceptance of full responsibility of providing services
in accordance with the scope of work and Service Level Agreements of this RFP

Price Bid Rejection Criteria
1. Incomplete Price Bid;
2. Price Bids that do not conform to the RFP ’s Price Bid Format;

3. Ifthere is an arithmetic discrepancy in the Price Bid calculations the RFP Evaluation Committee
shall rectify the same. If the Bidder does not accept the correction of the errors, its Bid may be
rejected.

9.38. Concessions permissible under statutes

Bidder, while quoting against this RFP, must take cognizance of all concessions permissible, if any,
under the statutes and ensure the same is passed on to the Authority, failing which it will have to
bear extra cost. In case Bidder does not avail concessional rates of levies like customs duty, excise
duty, sales tax, etc. client will not take responsibility towards this. However, the Authority may
provide necessary assistance, wherever possible, in this regard.

9.39. Taxes

The Bidders shall fully familiarize themselves about the applicable domestic taxes (such as GST,
value added or sales tax, service tax, income taxes, duties, fees, levies etc.) on amounts payable to
the client i.e. BSCDCL under the Agreement. All such taxes must be Excluded by Bidders in the
Commercial Proposal.

9.40. Records and Information

For the purposes of audit in accordance with this Schedule, the Service Provider shall maintain true
and accurate records in connection with the provision of the services and the Service Provider shall
handover all the relevant records and documents upon the termination or expiry of this Agreement.

9.41. General Terms related to Payment

i. The request for payment shall be made by the Authority in writing, accompanied by invoices
describing, as appropriate, the services performed, and by the required documents submitted
pursuant to conditions of the contract and upon fulfilment of all the obligations stipulated in
the Contract.

Bhopal Smart City Development Corporation Limited 49| Page




REFP for Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private Partnership Model

ii. Due payments shall be made promptly by the Service Provider, within Seven (7) days after
completion of the quarter.

iii. The currency or currencies in which payments shall be made to the Service Provider under this
Contract shall be Indian Rupees (INR) only.

iv. All remittance charges shall be borne by the Service Provider.

v. In case of disputed items, the disputed amount shall be withheld and shall be paid only after
settlement of the dispute.

vi. Any penalties/ liquidated damages, as applicable, for delay and non-performance, as
mentioned in this RFP document, shall be added in the the due payments of the respective
quarter.

vii. Taxes, as applicable, shall be deducted / paid, as per the prevalent rules and regulations.

9.42. Right to vary the scope of Work

The Authority reserves its right to make changes to the scope of the work at the time of execution
of the resultant Agreement. If any such change causes an increase or decrease in the cost of, or the
time required for the Service Provider’s performance of any part of the work under the Agreement,
whether changed or not changed by the order, an equitable adjustment (if required) shall be made
in the Contract Value or time schedule, or both, and the Agreement shall accordingly be amended.
Any claims by the Service Provider for adjustment under this Clause must be asserted within thirty
(30) days from the date of the Service Provider’s receipt of the client changed order.

9.43. Fraud and corruption

Authority requires that Bidder must observe the highest standards of ethics during the entire
process of RFP evaluation and during execution of the contract. In pursuance of this policy, client
defines, for the purpose of this provision, the terms set forth as follows:

“Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to
influence the action of the Authority in contract executions.

"Fraudulent practice” means a misrepresentation of facts, in order to influence a procurement
process or the execution of a contract, to the Authority, and includes collusive practice among
bidders (prior to or after Proposal submission) designed to establish Proposal prices at artificially
high or non-competitive levels and to deprive the Authority of the benefits of free and open
competition.

“Unfair trade practices” means supply of services different from what is ordered on, or change in
the Scope of Work which is given by the Authority in this RFP.

“Coercive Practices” means harming or threatening to harm, directly or indirectly, persons or
their property to influence their participation in the execution of contract.

Authority shall reject the Bid proposal for award of contract, if it determines that the Bidder
recommended for award, has been found to have been engaged in corrupt, fraudulent of unfair
trade practices. Once the contract is signed and if it is noticed that the Service Provider has
indulged into the Corrupt / Fraudulent / Unfair / Coercive practices, it will be a sufficient ground
for client for termination of the contract and initiate blacklisting of the Implementation Age.

9.44. Conflict of Interest

1. A bidder shall not have a conflict of interest that may affect the Selection Process or the
Solution delivery (the “Conflict of Interest”). Any Bidder found to have a Conflict of Interest
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shall be disqualified. In the event of disqualification, Authority shall forfeit and appropriate the
EMD, if available, as mutually agreed genuine pre-estimated compensation and damages
payable to Authority for, inter alia, the time, cost and effort of Authority including
consideration of such Bidder’s Bid, without prejudice to any other right or remedy that may be
available to Authority hereunder or otherwise.

2. Authority requires that the bidder provides solutions which at all times hold Authority’s
interests paramount, avoid conflicts with other assignments or its own interests, and act
without any consideration for future work. The bidder shall not accept or engage in any
assignment that would be in conflict with its prior or current obligations to other clients, or
that may place it in a position of not being able to carry out the assignment in the best interests
of Authority.

3. The bidder privy to the proposal shall not be allowed to bid.

4. Conflict of interest to be a situation in which a party has interests that could improperly
influence that party’s performance of official duties or responsibilities, contractual obligations,
or compliance with applicable laws and regulations

5. A Bidder participates in more than one bid in this bidding process. Participation by a Bidder in
more than one Bid will result in the disqualification of all Bids in which the party is involved

6. Any Bidder found to have a Conflict of Interest shall be disqualified.
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9.45. Sub-Contracting
Subcontracting is allowed only for the advertisement part of the project. However, Bidder shall be
responsible for the entire scope of the project and shall be answerable and liable for all the

responsibilities under the scope of work to the client.

9.46. Consortium

Consortium or Joint Venture not allowed.

10. General Conditions of the Contract

10.1 Indemnity

1. The Service Provider (the "Indemnifying Party") undertakes to indemnify, defend, save and hold
harmless the Authority and its officers, servants, agents, Government Instrumentalities and
Government owned and/or controlled entities/enterprises, (the "Indemnified Party") against any
and all suits, proceedings, actions, demands and claims from third parties for any bodily injury,
death, loss, damage, cost and expense of whatever kind and nature, whether arising out of any
breach by the Service Provider of any of its obligations under this RFP/Agreement/Scope or any
related agreement or on account of any defect or deficiency in the provision of services by the
Service Provider to any User or from any negligence of the Service Provider under contract or tort
or on any other ground whatsoever, except to the extent that any such suits, proceedings, actions,
demands and claims have arisen due to any negligent act or omission, or breach or default of this
Agreement on the part of the Indemnified Party.

2. The Service Provider further agrees to indemnify and hold harmless the “Indemnified Party”
promptly upon demand at any time and from time to time, from and against any and all losses,
claims, damages, liabilities, costs (including reasonable attorney’s fees and disbursements) and
expenses (collectively, “Losses”) to which the Indemnified Party may become subject, in so far as
such losses directly arise out of, in any way relate to, or result from

i. Failure of the Service Provider to comply with Applicable Laws and Applicable Permits;

ii. Payment of taxes required to be made by the Service Provider in respect of the income or
other taxes of the Service Provider’s contractors, suppliers and representatives;

iii. Any misstatement or any breach of any representation or warranty made by the Service
Provider;
iv. The failure by the Service Provider to fulfil any covenant or condition contained in this

Agreement, including without limitation the breach of any terms and conditions of this
Agreement by any employee or agent of the Service Provider;

V. All losses or damages arising from claims by third parties that any deliverable (or the
access, use or other rights thereto), created by the Service Provider pursuant to this
Agreement, or any equipment, software, information, methods of operation or other
intellectual property created by the Bidder, its agents or sub-contractors pursuant to this
Agreement, or if any of the services, goods, products, output, (a) infringes a copyright, trade
mark, trade design enforceable in India, (b) infringes a patent issued in India, or (c)
constitutes misappropriation or unlawful disclosure or use of another Party's trade secretes
under the laws of India (collectively, "Infringement Claims"); provided, however, that this
will not apply to any deliverable (or the access, use or other rights thereto) created by (a)
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implementation of project by the Authority itself or through other persons other than the
Service Provider or its sub-contractors; (b) third parties (i.e., other than the Bidder or sub-
contractors) at the direction of the Authority;

vi. Any compensation / claim, including all legal, administrative, arbitration fees, to be paid to
any third party arising out of proceedings against the Authority due to any act, deed or
omission by the Service Provider;

vii. Non-payment of amounts due as a result of materials or services furnished to the Service
Provider or any of its contractors which are payable by the Service Provider or any of its
contractors;

viii. Any claim, suit, petition, notice filed/issued by a workman, employee, sub-contractor,

partners, vendors, service provides, engaged by the Service Provider for carrying out work
related under this Agreement.

For the avoidance of doubt, indemnification of losses pursuant to this clause shall be made in an
amount or amounts sufficient to restore each of the Indemnified Party to the financial position it
would have been in had the losses not occurred. Any payment made to the indemnified party or any
claim for breach of any of the terms and conditions shall also include payment of applicable taxes.

3. In the event that the Authority (the “Indemnified Party”) receives a claim or demand from a third
party in respect of which it is entitled to the benefit of an indemnity under this clause, it shall notify
the Service Provider (the “Indemnifying Party”) within 15 days of receipt of the claim or demand
and shall not settle or pay the claim without the prior approval of the Indemnifying Party, which
approval shall not be unreasonably withheld or delayed. In the event that the Indemnifying Party
wishes to contest or dispute the claim or demand, it may conduct the proceedings in the name of
the Indemnified Party, subject to the Indemnified Party being secured against any costs involved, to
its reasonable satisfaction.

4. Notwithstanding anything to the contrary contained in this clause, the indemnities herein
provided shall not include any claim or recovery in respect of any cost, expense, loss or damage of
an indirect, incidental or consequential nature, including loss of profit, except as expressly provided
in this Agreement.

5. This Article shall survive the termination of the Agreement.

10.2 Dispute Resolution

1. Any dispute, difference or controversy of whatever nature howsoever arising under or out of or
in relation to this Agreement (including its interpretation) between the Parties, and so notified in
writing by either Party to the other Party (the “Dispute”) shall, in the first instance, be attempted to
be resolved amicably through good faith negotiation within 30 days from the issue of the notice of
dispute.

2. Any Dispute which is not resolved amicably by negotiation, shall be finally decided by reference
to arbitration before a bench of 3 (three) arbitrators, where each Party shall appoint one arbitrator
each, and the third arbitrator shall be appointed by the two arbitrators so appointed.

3. Such arbitration shall be held in accordance with the Arbitration and Conciliations Act, 1996 or
any amendments thereafter. The venue of arbitration shall be Bhopal, Madhya Pradesh, and the
language of arbitration proceedings shall be English.

4. The arbitrators shall make a reasoned award (the “Award”). Any Award made in any arbitration
held pursuant to this clause shall be final and binding on the Parties as from the date it is made, and
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the Service Provider and the Authority agree and undertake to carry out such Award without delay.

5. This Agreement and the rights and obligations of the Parties shall remain in full force and effect,
pending the Award in any arbitration proceedings hereunder.

6. The fees of the arbitrator, costs and other expenses incidental to the arbitration proceedings
shall be borne equally by the parties.

10.3 Termination for Service Provider’s Default

1) Save as otherwise provided in this Agreement, in the event that any of the defaults specified
below shall have occurred, and the Service Provider fails to cure the default within the Cure Period
set forth below, or where no Cure Period is specified, then within a Cure Period of 60 (sixty) days,
the Service Provider shall be deemed to be in default of this Agreement (the “Service Provider
Default”), unless the default has occurred solely as a result of any breach of this Agreement by the
Authority or due to Force Majeure. The defaults referred to herein shall include:

(a) the Performance Security has been encashed and appropriated in accordance with
Clause of this agreement and the Service Provider fails to replenish or provide fresh
Performance Security within a Cure Period of 15 (fifteen) days;

(b) subsequent to the replenishment or furnishing of fresh Performance Security in
accordance with of this agreement , the Service Provider fails to cure, within a Cure
Period of 60 (sixty) days, the Service Provider Default for which whole or part of the
Performance Security was appropriated;

(a) the Service Provider does not achieve the latest outstanding Project Milestone of
Payment due in accordance with the provisions and continues to be in default for 45
(Forty Five) days;

() the Service Provider abandons or manifests intention to abandon the Site Installation or
operation of the Project without the prior written consent of the Authority;

(b) Project Completion Date does not occur within the period specified in Clause of this
agreement;
() the Service Provider is in breach of the Maintenance Requirements or the Safety

Requirements, as the case may be;

(d) the Service Provider has failed to make any payment to the Authority within the period
specified in this Agreement;

(e) upon occurrence of a Financial Default, the Lenders’ Representative has by notice
required the Authority to undertake Suspension or Termination, as the case may be, in
accordance with the Substitution Agreement and the Service Provider fails to cure the
default within the Cure Period specified hereinabove;

fi) the Service Provider creates any Encumbrance in breach of this Agreement;

(d) the Service Provider repudiates this Agreement or otherwise takes any action or
evidences or conveys an intention not to be bound by the Agreement;

(g) a Change in Ownership has occurred in breach of the provisions of this agreement;

(e) there is a transfer, pursuant to law either of (i) the rights and/or obligations of the
Service Provider under any of the Project Agreements, or of (ii) all or part of the assets
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or undertaking of the Service Provider, and such transfer causes a Material Adverse

Effect;

(h) an execution levied on any of the assets of the Service Provider has caused a Material
Adverse Effect;

£ the Service Provider is adjudged bankrupt or insolvent, or if a trustee or receiver is

appointed for the Service Provider or for the whole or material part of its assets that has
a material bearing on the Project;

(i) the Service Provider has been, or is in the process of being liquidated, dissolved, wound-
up, amalgamated or reconstituted in a manner that would cause, in the reasonable
opinion of the Authority, a Material Adverse Effect;

(g) a resolution for winding up of the Service Provider is passed, or any petition for winding
up of the Service Provider is admitted by a court of competent jurisdiction and a
provisional liquidator or receiver is appointed and such order has not been set aside
within 45 (Forty Five) days of the date thereof or the Service Provider is ordered to be
wound up by Court except for the purpose of amalgamation or reconstruction; provided
that, as part of such amalgamation or reconstruction, the entire property, assets and
undertaking of the Service Provider are transferred to the amalgamated or
reconstructed entity and that the amalgamated or reconstructed entity has
unconditionally assumed the obligations of the Service Provider under this Agreement
and the Project Agreements; and provided that:

i. the amalgamated or reconstructed entity has the capability and operating
experience necessary for the performance of its obligations under this
Agreement and the Project Agreements;

ii. the amalgamated or reconstructed entity has the financial standing to
perform its obligations under this Agreement and the Project Agreements
and has a credit worthiness at least as good as that of the Service Provider as
at the Appointed Date; and

iii. each of the Project Agreements remains in full force and effect;

§)] any representation or warranty of the Service Provider herein contained which is, as of
the date hereof, found to be materially false, incorrect or misleading or the Service
Provider is at any time hereafter found to be in breach thereof;

(h) the Service Provider submits to the Authority any statement, notice or other document,
in written or electronic form, which has a material effect on the Authority’s rights,
obligations or interests and which is false in material particulars;

(k) the Service Provider has failed to fulfil any obligation, for which failure Termination has
been specified in this Agreement; or

(i) the Service Provider commits a default in complying with any other provision of this
Agreement if such a default causes a Material Adverse Effect on the Authority.

2) Without prejudice to any other rights or remedies which the Authority may have under this
Agreement, upon occurrence of a Service Provider Default, the Authority shall be entitled to
terminate this Agreement by issuing a Termination Notice to the Service Provider; provided that
before issuing the Termination Notice, the Authority shall by a notice inform the Service Provider of
its intention to issue such Termination Notice and grant 15 (fifteen) days to the Service Provider to
make a representation, and may after the expiry of such 15 (fifteen) days, whether or not itis in
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receipt of such representation, issue the Termination Notice, subject to the provisions of clause of
this agreement.

3) The Authority shall, if there be Senior Lenders, send a copy of its notice of intention to issue a
Termination Notice referred to in Clause of this agreement to inform the Lenders’ Representative
and grant 15 (fifteen) days to the Lenders’ Representative, for making a representation on behalf of
the Senior Lenders stating the intention to substitute the Service Provider in accordance with the
Substitution Agreement. In the event the Authority receives such representation on behalf of Senior
Lenders, it shall, in its discretion, either withhold Termination for a period not exceeding 180 (one
hundred and eighty) days from the date of such representation or exercise its right of Suspension,
as the case may be, for enabling the Lenders’ Representative to exercise the Senior Lenders’ right of
substitution in accordance with the Substitution Agreement:

Provided that the Lenders’ Representative may, instead of exercising the Senior Lenders’ right of
substitution, procure that the default specified in the notice is cured within the aforesaid period of
180 (one hundred and eighty) days, and upon such curing thereof, the Authority shall withdraw its
notice referred to above and restore all the rights of the Service Provider:

Provided further that upon written request from the Lenders’ Representative and the Service
Provider, the Authority shall extend the aforesaid period of 180 (one hundred and eighty) days by
such further period not exceeding 45 (Forty Five) days, as the Authority may deem appropriate.

Having said above, it is to be accepted by the bidder that Authority can terminate the contract at any
point of time during operations of the project at its own will without having justifying the reason for
termination by giving a notice of 15 days to the Service Provider.

10.4 Insurance

The Goods supplied under the Agreement shall be comprehensively insured by SERVICE
PROVIDER at its own cost, against any loss or damage, for the entire period of the Agreement.
SERVICE PROVIDER shall submit to the Authority, documentary evidence issued by the
insurance company, indicating that such insurance has been taken.

a) SERVICE PROVIDER shall bear all the statutory levies like customs, insurance, freight, etc.
applicable on the Goods and also the charges like transportation charges, GST etc. that may
be applicable till the Goods are delivered at the respective sites of installation shall also be
solely borne by SERVICE PROVIDER.

b) SERVICE PROVIDER shall take out and maintain at its own cost, on terms and conditions
approved by the Authority, all necessary insurance against the risks, and for the coverages,
as specified below:

a. At the Authority’s request, shall provide evidence to the Authority showing that
such insurance has been taken out and maintained and that the current premiums
therefore have been paid; and

b. Employer’s liability and workers’ compensation insurance in respect of the
Personnel of the SERVICE PROVIDER, in accordance with the relevant provisions of
the Applicable Laws including personal accident and death in respect of its
Personnel or any other insurance as may be appropriate and the proof of such
insurances shall be provided to Authority, when so requested. Notwithstanding the
above, the Key Personnel of SERVICE PROVIDER shall be and shall remain the
employees of SERVICE PROVIDER and SERVICE PROVIDER alone shall be
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responsible for the payment of all dues with respect to them or meeting any
statutory obligations under the Applicable Laws with respect to such Personnel.

10.5 Transfer of Ownership

a)

b)

All Commercially off the Shelf (COTS) products/ Open-Source Solutions and related
solutions and fixes provided pursuant to this Agreement shall be licensed according to
the terms of the license agreement packaged with or otherwise applicable to such
products. Such licenses shall be brought on behalf of and in the name of Authority or
mentioning Authority as the end user of such licenses. SERVICE PROVIDER shall be
responsible for arranging any licenses associated with products. “Product” means any
computer code, web-based services, or materials comprising commercially released,
pre-release or beta products (whether licensed for a fee or no charge) and any
derivatives of the foregoing which are made available to the Purchaser for license which
is published by product owner or its affiliates, or a third party. “Fixes” means product
fixes that are either released generally (such as commercial product service packs) or
that are provided to you when performing services (such as workarounds, patches, bug
fixes, beta fixes and beta builds) and any derivatives of the foregoing. Unless otherwise
specifically restricted by the Licensing Terms of the COTS products/ Open-Source
Solutions, all intellectual property rights in any development/ enhancement/
customization etc. done on the COTS products/ Open-Source Solutions pursuant to this
Agreement shall be owned by Authority. Further, the SERVICE PROVIDER shall be
obliged to ensure that all approvals, registrations, licenses, permits and rights which
are, inter-alia, necessary for use of the Deliverables, goods, services, applications,
services etc. provided by the SERVICE PROVIDER / Consortium / subcontractors under
this Agreement shall be acquired in the name of the Authority and SERVICE PROVIDER
shall have the non-exclusive, limited right to use such licenses till the Term on behalf of
the Authority solely for the purpose of execution of any of its obligations under the
terms of this Agreement. However, subsequent to the term of this Agreement, such
approvals etc. shall endure to the exclusive benefit of the Authority.

Forthwith upon expiry or earlier termination of the Agreement and at any other time on
demand by the Authority, SERVICE PROVIDER shall deliver to the Authority all
Documents provided by or originating from the Authority and all Documents produced
by or from or for SERVICE PROVIDER in the course of performing the Services, unless
otherwise directed in writing by the Authority at no additional cost. SERVICE
PROVIDER shall not, without the prior written consent of the Authority store, copy,
distribute or retain any such Documents.

10.6 Exit Management Plan

An Exit Management plan shall be furnished by SERVICE PROVIDER in writing to the Authority
within 90 (ninety) days from the date of signing of the Agreement, which shall deal with at least
the following aspects of exit management in relation to the Agreement as a whole and in
relation to the Project implementation, and Service Level monitoring:

a.

a detailed program of the transfer process that could be used in conjunction with a
Replacement Service Provider including details of the means to be used to ensure
continuing provision of the Services throughout the transfer process or until the
cessation of the Services and of the management structure to be used during the
transfer;
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b. plans for provision of contingent support to Project and Replacement Service Provider
for a reasonable period after transfer;

c. Exit Management Plan in case of normal termination of Agreement period;

d. Exit Management Plan in case of any eventuality due to which Project is terminated
before the Agreement period; and

e. Exit Management Plan in case of termination of SERVICE PROVIDER.
Exit Management Plan at the minimum shall adhere to the following:

a. 3 (Three) months of the support to Replacement Service Provider post termination of
the Agreement.

10.7 Miscellaneous
1. Governing law and jurisdiction

This Agreement shall be construed and interpreted in accordance with and governed by the laws of
India, and the courts at Bhopal, Madhya Pradesh shall have exclusive jurisdiction over matters
arising out of or relating to this Agreement.

2. Entire Agreement

This Agreement and the Schedules together constitute a complete and exclusive statement of the
terms of the agreement between the Parties on the subject hereof, and no amendment or
modification hereto shall be valid and effective unless such modification or amendment is agreed to
in writing by the Parties and duly executed by persons especially empowered in this behalf by the
respective Parties. All prior written or oral understandings offers or other communications of every
kind pertaining to this Agreement are abrogated and withdrawn. For the avoidance of doubt, the
Parties hereto agree that any obligations of the Service Provider arising from the Request for
Qualification or Request for Proposals, as the case may be, shall be deemed to form part of this
Agreement and treated as such.

3. Severability

If for any reason whatever, any provision of this Agreement is or becomes invalid, illegal or
unenforceable or is declared by any court of competent jurisdiction or any other instrumentality to
be invalid, illegal or unenforceable, the validity, legality or enforceability of the remaining
provisions shall not be affected in any manner, and the Parties will negotiate in good faith with a
view to agreeing to one or more provisions which may be substituted for such invalid,
unenforceable or illegal provisions, as nearly as is practicable to such invalid, illegal or
unenforceable provision. Failure to agree upon any such provisions shall not be subject to the
Dispute Resolution Procedure set forth under this Agreement or otherwise.

4. No partnership

This Agreement shall not be interpreted or construed to create an association, joint venture or
partnership between the Parties, or to impose any partnership obligation or liability upon either
Party, and neither Party shall have any right, power or authority to enter into any agreement or
undertaking for, or act on behalf of, or to act as or be an agent or representative of, or to otherwise
bind, the other Party.

5. Third parties

This Agreement is intended solely for the benefit of the Parties, and their respective successors and
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permitted assigns, and nothing in this Agreement shall be construed to create any duty to, standard
of care with reference to, or any liability to, any person not a Party to this Agreement.

6. Successors and assigns

This Agreement shall be binding upon and inure to the benefit of the Parties and their respective
successors and permitted assigns.

7. Language

All notices required to be given by one Party to the other Party and all other communications,
Documentation and proceedings which are in any way relevant to this Agreement shall be in
writing and in English language.
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11. Annexures - Format of Eligibility Criteria

11.1.

Indicative Checklist

Parameter

Criteria

Documents Required

Page No in

Proposal

Bid Checklist Indicative Bid Checklist | As per Annexure 11.1
2| Bid Cover Bid Cover Letter Form As per Annexure 11.2
Letter
3. Particulars of Bidder Information As per Annexure 11.3
Bidder
4. Company Thg bidder should be . Inco.r;_)oration
profile reglstered. company Certificate
under Indian Companies
Act 1956 / 2013, an . Address Proof of
LLP/Partnership/ office in India
Proprietorship firm in
India or Government ° GST Document
PSU and should be in
existence for over 3 ¢ Pan Card
years before the RFP
publish date.
>. The Bidder should have | Audited Balance Sheet of
Average Annual last three financial years
Turnover of at least INR
Annual 0.8 Cr. in the last three Annexure - 11.4
Turnover . : .
financial years (i.e., up to
FY 2021-22) from India
operations.
6| Net Worth The Bidder must have Certificate from the
positive net worth as per | Statutory auditor / CA
last 5audited financial clearly specifying
year (2021-22) mentioning net worth of
the bidder should be
enclosed.
7| Electrical The bidder shall possess | Valid License Certificate
License a valid Electrical

Contractor License
(Class Alicense) issued
from relevant
government Service
Provider.
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Sr. Parameter Criteria Documents Required Page No in
No. Proposal
8. . . °
Experience Bidder should have e Project Citation as
executed two (02)
projects experience of per Annexure 11.5
Installation, Operations ¢ Copy of Work Order
, Up ,
& Maintenance of High and Agre?ement
Speed (DC) Public EV * Com.p.letl(.)n
Charging Stations with Cgrtlflcatlon fror_n the
in last Seven year. Cllent/Undertakmg
that Installation
Work  has  been
completed and
project is  under
operations stage
9| 0EM o A.uthorization Letter to e OEM Authorization as ¢
Authorization | Bidder for the
letter participation in the Bid per Annexure 11.6
e Fact Sheet of the
Proposed Solutions
10! Non- The bidder should not be | Undertaking of Non-
Blacklisting blacklisted by any Blacklisting clearly
Ministry/ Department/ | specifying the Non-
Service Provider/ PSU in | Blacklisting Criteria -
any State or Central Annexure 11.7
Government of India for
unsatisfactory past
performance, corrupt,
fraudulent or any other
unethical business
practices as on date of
bid submission.
1 No Deviation Self-Declaration for No As per format mentioned in
Certificate Deviation in response to | Annexure 11.8
the Request for Proposal
12} Total Self Declaration for Total | As per format mentioned in
Responsibility | Responsibility in Annexure 11.9
Certificate response to the Request
for Proposal
131 Power of Board Resolution
Attorney Board resolution or the | Document/ Power of
power of attorney of Attorney for Authorized
authorized signatory Signatory
Annxure-11.10
14 The Bidder should Proof of Payment
Bid Document | Submit  document (Scanned Copy)

fee and EMD

fee and EMD as
specified in the Data
Sheet must Dbe
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Parameter Criteria Documents Required Page No in
Proposal
submitted.
15 Detailed A&M Detailed A&M Document as
Approach & complying the RFP per Annexure 11.11
Methodology Scope of Work and
Requirement
164 Price Bid Cover Undertaking against As per format mentioned in
Letter the Price Bid Values Annexure 11.12
Note:
1) Bidder are instructed to submit the documents and compliances against all
the above parameters.
2) In case any document is found to be missing under the Qualification Criteria,
then the bidder shall be considered as Technical Disqualified.
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11.2. Bid Cover Letter
(To be submitted on the letterhead of the Bidder)

To

Chief Executive Officer,

Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

Subject: Request for Proposal for RFP for Setting up of Electric Vehicle (EV) Charging Stations in
Bhopal under Public-Private Partnership Model

Ref: Tender No :<No> Dated<DD/MM/YYYY>

Sir/ Madam,

Having examined the RFP, the receipt of which is hereby duly acknowledged, we, the undersigned,
offer to provide the professional services as required and outlined in the Request for Proposal for
RFP for Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private
Partnership Model.

We attach here to our responses to Qualification requirements, and Financial Bid as required by the
RFP. We confirm that the information contained in these responses or any part thereof, including
the exhibits, and other documents and instruments delivered or to be delivered client is true,
accurate, verifiable and complete. This response includes all information necessary to ensure that

the statements therein do not in whole or in part mislead the department in its short-listing
process.

We fully understand and agree to comply that on verification, if any of the information provided
here is found to be misleading the selection process, we are liable to be disqualified from the
selection process or termination of the contract during the project, if selected to do so.

We agree for unconditional acceptance of all the terms and conditions set out in the RFP Document
and also agree to abide by this RFP response for a period of 90 days from the date fixed for bid
submission. We hereby declare that in case the contract is awarded to us, we shall submit the
performance bank guarantee bond in the form prescribed in the RFP.

We agree that you are not bound to accept any RFP response you may receive. We also agree that
you reserve the right in absolute sense to reject all or any of the bids and also all or any of the
products/ services specified in the RFP response.

It is hereby confirmed that [/We are entitled to act on behalf of our company/ corporation/ firm/
organization and empowered to sign this document as well as such other documents, which may be
required in this connection.

Dated this Dayof 2023

(Signature)

(In the capacity of)

(Name)

Duly authorized to sign the RFP response for and on behalf of:

(Name and Address of Company) seal/stamp of Bidder
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11.3.

Particulars of the Bidder

Description

Details (to be filled by the

bidder along with attached
Proof)

1 Name of the company

2 Title of the Project

3 Official address

4 Phone No. and Fax No.

5 Corporate Headquarters Address

6 Phone No. and Fax No.

7 Web Site Address

3 Details of Compan}_/’s Re_gistration (Please enclose copy
of the company registration document)

9 Name of Registration Authority

10 Registration Number and Year of Registration

11 GST/CST/LST/VAT registration No. (as applicable)

12 Permanent Account Number (PAN)

13 Copy of Electrical Contractors Licence (Class A)

14 Project Experience (Completion Certificate/Relevant
document)

15 Details of team, technology, proposed Implementation

Plan (self-attested declaration)
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Financial Turnover:

Name of the Bidder
FY 2019-20
Overall turnover (in INR
Financial Capability FY 2020-21
crores)
FY 2021-22

Copy of audited financial statements or declaration from the appointed statutory auditor/CA to
be provided as proof of the financial turnover.
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11.4. Positive Net Worth Certificate

Date:

To

Chief Executive Officer,

Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

Sir/Madam,

We hereby certify that Net Worth of M/S (name of the bidder) as on 31st March 2022 is
positive and is as given below:

Net worth as on 31st March 2022 in India Rupees (In Crore)

Particular As on 31st March, 2022

Total

(Signature of Statutory Auditor)
Name of Statutory Auditor:
Name of Statutory Auditor Firm:

Seal
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11.5. Project Experience/Citation

Date:

To,

Chief Executive Officer,

Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

Sir/Madam,

[ have carefully gone through the Terms & Conditions contained in the RFP Document for RFP for
Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private Partnership
Model. I hereby declare that below are the details regarding relevant work that has been taken up
by our company.

Note: To be filled for separately for each project undertaken

Name of the
client

Project Name

Brief
Description

Activities
performed by
the bidder for
the project

Year (start date;
end date)

Duration

Order value
(INR)

Supporting
documents
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11.6. Format for Authorization Letters from OEMs
Date: dd/mm/yyyy
To
Chief Executive Officer,
Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

Subject: Authorization Letter to M/s. -------------- for the participation in the Bid for Setting up
of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private Partnership Model .

Ref: Tender No :<No> Dated<DD/MM/YYYY>

Sir,

We , (name and address of the manufacturer) who are established and
reputed manufacturers of having factories at (addresses of
manufacturing / development locations) do hereby authorize M/s (name

and address of the Bidder) to bid, negotiate and conclude the contract with you against the
above mentioned RFP for the equipment / software manufactured / developed by us.

We herewith certify that the above-mentioned equipment / software products will be supplied
to M/s [name of the bidder] as part of the subject project and we hereby
undertake to support this equipment / software for the entire duration of contract/project
from the date of submission of the bid.

We also confirm that the offered system will not be end of life for minimum 60 months from
the date of bid submission.

Yours faithfully,

For and on behalf of M/s (Name of the manufacturer)

Signature:
Name:
Designation:
Address:
Date:

Note:

This letter of authority should be on the letterhead of the concerned manufacturer and should
be signed by an authorized signatory of the manufacturer. The same would need to be
submitted by the Bidder as a part of Bid.
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11.7.

Declaration of Non-Blacklisting

(To be provided on the Company letter head)

Place

Date

To,

Chief Executive Officer,

Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

Subject: Self-Declaration of not been blacklisted in response to the Request for Proposal (RFP)
for Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private
Partnership Model.

Ref: RFP No. <<....>> dated << ....>>
Dear Sir,

We confirm that our company or firm, is currently not blacklisted in any manner
whatsoever by any Central / State Government Department or Central/State Public Sector
Units (PSUs), Government (Central / State / PSU/ World Bank/Asian Development Bank),
Other Smart Cities, Local Bodies, Multi-Lateral Service Provider organizations in India on any
ground including but not limited to indulgence in corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice.

(Signature of the Bidder)
Printed Name
Designation

Seal

Date:

Place:

Business Address:
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11.8. No Deviation Certificate
(To be provided on the letter head)
Place
Date

To,

Chief Executive Officer,

Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

Subject: Self-Declaration for No Deviation in response to the Request for Proposal for RFP for
Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private
Partnership Model.

Ref: RFP No. <<....>> dated << ....>>
Dear Sir,

This is to certify that our offer is exactly in line with your tender enquiry/RFP (including
amendments) no. dated . This is to expressly certify that our offer contains no
deviation either Technical (including but not limited to Scope of Work, Business Requirements
Specification, Functional Requirements Specification, Hardware Specification and Technical
Requirements Specification) or Commercial in either direct or indirect form.

(Authorized Signatory)

Printed Name
Designation
Seal

Date:

Place:

Business Address:
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11.9. Total Responsibility Certificate
(To be provided on the letter head)
Place
Date

To,

Chief Executive Officer,

Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

Subject: Self Declaration for Total Responsibility in response to the Request for Proposal for
RFP for Setting up of Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private
Partnership Model.

Ref: RFP No. <<.....>> dated << ....>>
Dear Sir,

This is to certify that we undertake the total responsibility for the defect free operation of the
proposed solutions as per the requirement of the RFP for the duration mentioned in the RFP.

(Authorized Signatory)

Printed Name
Designation
Seal

Date:

Place:
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11.10. Power of Attorney for Signing the Bid

(On INR 500.00 Non judicial Stamp Paper and duly notarized)
KNOW ALL MEN BY THESE PRESENTS,

We (name of the firm and address of the registered
office) do hereby irrevocably constitute, nominate, appoint and authorize Mr./ Ms.
(name), son/daughter/wife of and presently residing at

, who is presently employed with us and holding the position of
, as our true and lawful attorney (hereinafter referred to as the

“Attorney”) to do in our name and on our behalf, all such acts, deeds and things as are
necessary or required in connection with or incidental to submission of our application for
qualification and submission of our bid for the Project proposed by the (the
“client”) including but not limited to signing and submission of all applications, bids and other
documents and writings, participate in pre-applications and other conferences and providing
information/ responses to the client, representing us in all matters before the client, signing
and execution of all contracts including the Agreement and undertakings consequent to

acceptance of our bid, and generally dealing with the client in all matters in connection with or
relating to or arising out of our bid for the said Project and/ or upon award thereof to us
and/or till the entering into of the Agreement with the client.

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds
and things done or caused to be done by our said Attorney pursuant to and in exercise of the
powers conferred by this Power of Attorney and that all acts, deeds and things done by our
said Attorney in exercise of the powers hereby conferred shall and shall always be deemed to
have been done by us.

IN WITNESS WHEREOF WE, , THE ABOVE-NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF .

For

(Signature, name, designation and address)
Witnesses:

1. (Notarized)

2.

Accepted

(Signature, Name, Title and Address of the Attorney)
Notes:

The mode of execution of the Power of Attorney should be in accordance with the procedure, if
any, laid down by the applicable law and the charter documents of the executant(s) and when
it is so required, the same should be under common seal affixed in accordance with the
required procedure.

Wherever required, the Bidder should submit for verification the extract of the charter
documents and documents such as a board or shareholders’ resolution/ power of attorney in
favor of the person executing this Power of Attorney for the delegation of power hereunder on
behalf of the Bidder.

In case the bid is signed by an authorized Director / Partner or Proprietor of the Bidder, a
certified copy of the appropriate board resolution / document conveying such authorization to
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client may be enclosed in lieu of the Power of Attorney.

11.11. Description of Approach, Methodology and Work Plan
Structure of Proposed Solution: -

Bidders are required to provide a detailed approach & methodology to execute the entire
project. Bidders are advised to comply with the below provided headers/Approach

components while detailing out their solution

S. No. Description

1 . Understanding of requirement and Implementation approach
. Understanding of requirements
. Strategy to ensure implementation of project within stipulated timelines
. Work Plan & its adequacy
. Timelines and modalities for implementation in a time bound manner

2 . Robustness and quality
. Detailed approach and methodology for project execution and

Implementation Plan and resource deployment plan

3 . Assessment of Manpower deployment, Training and Handholding plan
. Mobilization of resources
. Training and handholding strategy

Project Plan

A Detailed Project Plan covering break-up of each phase into the key activities, along with
the start and end dates must be provided as per format given below.

Activity-wise Timelines

S. No. Detailed Work Week Wise Program
Breakdown

Structure

1 Project Plan 1 2 3 4 5 6 7 N

2 Activity 1

2.1 Sub-Activity 1

2.2 Sub-Activity 2
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2.3

Sub-Activity 3

Note: The above activity chart is just for the purpose of illustration. Bidders are requested
to provide detailed activity & phase wise timelines for executing the project with details of

deliverables & milestones as per their bid.

Manpower Plan

Manpower Distribution- Implementation (Till Go-Live)

S. No.

Role

Resource

Name

Week Wise Program

Total Onsite/Offsite

Resource

Name

Resource

Name

Resource

Name

Resource

Name

Resource

Name

Resource

Name
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11.12. Price Bid Cover Letter

To be submitted with Technical Bid

<On letter Head>

To,

Chief Executive Officer,

Bhopal Smart City Development Corporation Limited
Kalibadi Rd, Near Natraj Petrol Pump, Sector A, Berkheda,
Bhopal, Madhya Pradesh-211001.

Subject: Request for Proposal (RFP) for Setting up of Electric Vehicle (EV) Charging Stations in
Bhopal under Public-Private Partnership Model

Ref: Tender No :<No> Dated<DD/MM/YYYY>
Dear Sir,

We, the undersigned Bidder, having read and examined in detail all the RFP for Setting up of
Electric Vehicle (EV) Charging Stations in Bhopal under Public-Private Partnership Model do
here by propose to provide services as specified in the RFP Documents number Tender No
:<No> Dated<DD/MM/YYYY> as per below terms and conditions:

1. PRICE AND VALIDITY

¢ All the prices mentioned by us in this Price Bid are in accordance with the terms as
specified in the RFP Documents. All the prices and other terms and conditions of this
RFP are valid for a period of 90 calendar days from the date of submission of the Bid.

¢ All the applicable taxes, charges, levies, GST etc. to be payable to various govt./non-
govt./local authorities shall be paid over and above the price bid value.

* We understand and agree that the finalization/selection of the Service Provider is
solely based on the H1 (Highest Quote in the Price Bid), subject to fulfilment of
eligibility criteria.

2. UNIT RATES

We also understand and agree that the unit rates of various components in the Price Bid also
should be quoted, without which the bid is liable to be rejected by the technical/ evaluation
committee. The decision of the committee shall be final and binding on all in this regard.

We have indicated in the Price Bid, the unit rates for the purpose of payment as well as for
price adjustment in case of any increase to / decrease from the scope of work or quantities
under the contract. We understand and agree that the unit rates will not be considered for
evaluation, finalization/selection of the Service Provider under this RFP.

3. QUALIFYING DATA
We confirm having submitted the information as required by you in your Instruction to Bidder.

In case you require any other further information/documentary proof in this regard before
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evaluation of our RFP, we agree to furnish the same in time to your satisfaction.
4. BID PRICE

We declare that our Bid Price is for the entire scope of the work as specified in the RFP
Document. We understand that BSCDCL has fixed the floor price for revenue sharing as INR 1/
kWh used for charging. The bidders are requested to quote the revenue sharing with BSCDCL
per KWHr consumed over and above the mentioned floor price in the price bid. The bidders
with the highest revenue share (excluding of Applicable Taxes) will be selected for setting up
the EV charging stations in Bhopal.

5. Price Escalation

We understand and agree that the quote price shall be escalated yearly at 10% per kWH Year
on Year basis starting from Second Year for the contract period. Same shall also be applicable
for any extension in the contract period.

6. CONTRACT PERFORMANCE BANK GUARANTEE

We hereby declare that in case the contract is awarded to us, we shall submit the contract
Performance Bank Guarantee in the form prescribed in the RFP.

We hereby declare that our RFP is made in good faith, without collusion or fraud and the
information contained in the RFP is true and correct to the best of our knowledge and belief.

We understand that our response to the RFP is binding on us and that you are not bound to
accept an RFP you receive.

Thanking you,

Yours faithfully,
(Signature of the Bidder)
Name

Designation

Seal.

Date:

Place:

Business Address:
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11.13. Format of Performance of Bank Guarantee PBG

[Location, Date]
To: [Name and address of Client]

Sub: Performance Guarantee for RFP for Setting up of Electric Vehicle (EV) Charging Stations in
Bhopal under Public-Private Partnership Model

Dear Sir,

This Deed of Guarantee executed by the (Bank name) a Scheduled Bank

within the meaning of the Reserve Bank of India Act, 1934 and carrying out banking business

including guarantee business and having its head office at (hereinafter referred
to as “the Bank”) in favor of and having its registered office at <Address>
for Development of (name(s) (Rupees ) (Approx.__% of

), being the total value of the items purchased including all taxes) after supply and

installation of the items towards performance warrantee of the item (s) Supplied.

This Guarantee is issued subject to the condition that the liability of the bank under this guarantee

is limited to a maximum of (Rupees only) and the Guarantee Shall

remain in force up to ( ) year from the date of Issue of this Bank Guarantee and

cannot be invoked, otherwise than by a written demand or claim under this guarantee served on

the Bank on or before by Bhopal Smart City Development Corporation Limited
(BSCDCL). And whereas the bank (name and address) has agreed to

give on behalf of the Supplier a Guarantee.

Therefore, we hereby affirm that we unconditionally Guarantee and are responsible to you on

behalf of the Supplier, up to a total amount of

(Rupees only) and we undertake to pay you,

at the very first instance without any demur upon your demand without cavil or argument, any
sum or sums as specified by you within or up to the |limit of

(Rupees ) i.e. the amount of bank guarantee as

aforesaid, without your need to prove or to show grounds or reasons for your demand of the sum
specified therein. This Guarantee shall not be affected by any change in the Constitution of the Bank

or supplier or beneficiary.

NOTWITHSTANDING ANYTHING CONTAINED HEREIN
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The bank hereby covenants and declares that the guarantee hereby given is an irrevocable on and

shall not be revoked under any circumstances and/ or by a Notice or otherwise.

The Bank agrees that the amount hereby guaranteed shall be due and payable to Bhopal Smart City
Development Corporation Limited (BSCDCL) on serving us with a notice before expiry of Bank
Guarantee requires the payment of the amount and such notice shall be deemed to have been
served on the bank either by actual delivery thereof to the Bank or by registered post at the address
of the Bank.

This guarantee shall remain in force up to provided that if so desired by BSCDCL,

MP, this guarantee shall be renewed at the instance of supplier or BSCDCL, MP for a further period

as may be indicated by them on the same terms and conditions as contained therein.

Dated at This Day of

SEALED & SIGNED BY THE BANK
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